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INTRODUCTION

This inmate handbook will provide you with information about the programs, operations, rules
and regulations of the Federal Correctional Institution and Satellite Prison Camp at Bastrop. 
The handbook is a supplement to the information available to you from Bureau of Prisons
program statements, institution supplements, and memoranda from the local administration, as
well as the various departments within the facility.  It is your responsibility to seek
clarification of any issues which you find unclear.  The Inmate Law Library has various
policies to adequately explain issues raised regarding programs.

The programs at this institution are structured around the workday, to permit maximum
participation.  We provide these programs as opportunities to meet individual needs as
identified by you and your Unit Team.  Your successful participation in these programs will be
considered in evaluating your release readiness and suitability for community programs.

This is a low security facility.  We also have a minimum security satellite prison camp.  You
will be treated in a mature and responsible manner, and you will be expected to act
accordingly.  Your strict compliance to the rules and regulations of the facility is an essential
part in exhibiting the responsible behavior required at this institution.

Communication plays a vital part in the development of a positive atmosphere within a
correctional facility.  This inmate handbook is intended to help promote communication, as
well as eliminate confusion about the Federal Bureau of Prisons, FCI Bastrop and Satellite
Prison Camp Rules and Regulations.

The information that is contained in this handbook is current as of the date of publication.  It
contains summaries of Federal Bureau of Prisons, FCI Bastrop, and Satellite Prison Camp’s
policies and is subject to change.  It is intended to be used by staff and inmates of this facility
as an easy reference, but policy obviously takes precedence over information contained within
this handbook. 

Reviewed by:                                                               
                        Robert Kosco,  AW(P)       

Approved by:                                                                             
                        C. Maye, Warden
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INTAKE

Admission and Orientation Program - Whether you are new to the Federal Bureau of
Prisons or transferring from another institution, you will participate in a formal Admission and
Orientation (A&O) Program.  This program will be conducted during the first month of your
arrival here at FCI Bastrop or the Satellite Prison Camp.  Additionally, you will be
interviewed by a member of the unit staff upon your arrival and also by a member of the
Health Services staff.

During the first couple of weeks here, you will be participating in several A&O activities. 
Read the Call-Outs daily to verify if you are scheduled for appointments at the institution. 
During your first week, unit staff will conduct a formal Unit A&O lecture.  The purpose of
this program is to inform you of the institution rules, the reasons for the rules, program
opportunities and incentives, as well as institution services.  This is your opportunity to learn
how to get along and live in this environment.  Ask any questions of the various staff
regarding issues that may be puzzling you.  Remember the excuse, “I didn’t know” will not be
accepted should you receive an incident report.  With that in mind, don’t assume anything to
be so until you have checked it out with a staff member.

Classification Teams (Unit Teams) - Each unit is staffed by a Unit Team who is responsible
for those inmates living in that unit.   The Unit Team is comprised of a Unit Manager, one or
more Case Managers, one or more Correctional Counselors, and one Unit Secretary.  The
Drug Abuse Program has two Unit Secretaries.  A psychologist, an education advisor, and unit
officer are also part of the Unit Team.  The Satellite Prison Camp has a Satellite Operations
Administrator in lieu of a Unit Manager.   

Unit Team members are available to assist in many areas, including setting program goals,
release planning, personal and family problems, counseling, and court ordered financial
obligations (IFRP).  Ordinarily, unit team staff will be available on weekdays from 7:30 a.m.
to 9:00 p.m. and from 7:30 a.m. to 4:00 p.m. on weekends and holidays.  The unit team’s
work schedule is posted on the unit bulletin boards.

Executive Assistant/Satellite Operations Administrator - The Executive Assistant/Satellite
Operations Administrator exercises control and supervision of the Satellite Prison Camp’s
functions.  He/she is an executive staff member at the institution and oversees the overall
orderly running of the Satellite Prison Camp.  He/she is the direct supervisor of the Case
Manager, Counselor, and Secretary.  He/she is also the chairperson to program reviews, the
Unit Discipline Committee (UDC), and of the Unit Team’s decisions.  

Unit Manager - The Unit Manager is a Department Head and oversees all unit programs and
activities.  The Unit Manager is the chairperson of the unit team meetings, reviews all unit
team decisions, and chairs the UDC.
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Case Manager - The duties of the Case Manager involve all phases of inmate institutional
adjustment, such as initial classification, release planning, and assisting inmates to choose
educational, recreational, and counseling programs.  The Case Manager works with inmates
and staff to develop, evaluate, and prepare each offender for a smooth transition back into the
community.  The Case Manager prepares reports which are prepared for the parole
commission, courts, BOP, and for institution progress reports.  Assignment to a Case Manager
and Counselor is made alphabetically according to the inmate’s last name.

Counselor - The Correctional Counselor works with the inmates as their primary liaison to all
other staff members.  The basic job of the Correctional Counselor is to be available to help
solve the day-to-day problems of the inmates in the unit.  The Correctional Counselor
addresses matters such as administrative complaints, mail,  property, and unit sanitation.

Unit Secretary - The Unit Secretary performs clerical and administrative duties.

Unit Officer - The officers have direct responsibility for the day-to-day supervision of inmates
and the enforcement of rules and regulations.  They have safety, security, and sanitation
responsibilities in the unit.   Unit officers are jointly supervised by the Unit Manager and the
Captain (the Chief Correctional Supervisor) during his/her unit assignment.

Program Reviews - Program reviews will be held every 180 days if an inmate’s release date
is more than one year away or 90 days for each inmate within one year of release.  Program
Reviews are held by the Unit Team to review program participation, work assignments,
transfers, custody, institutional adjustment, etc.  This is the time to raise any and all questions
or concerns you may have.  Other issues to be discussed at program reviews are furlough
requests, visitor lists/changes, job changes, Residential Reentry Center (RRC) placements,
transfers, and requests for participation in special programs.

Town Hall Meetings - Town hall meetings are conducted a minimum of once each quarter in
every housing unit.  The purpose of town hall meetings is to make announcements and discuss
changes in the policy and procedures of the unit. 

Team Participation in Parole Hearings - The Case Manager provides information to the U.S.
Parole Commission or other appropriate agencies. 

Treaty Transfers for Non-U.S. Citizens - Inmates who are not U.S. citizens may be eligible
for a transfer to serve the remainder of their sentence in their country of origin.  Additional
information regarding this program may be located in the Law Library.  Submit an Inmate
Request to Staff Member to your Case Manager if you are interested in this program. 

DAILY INMATE LIFE

Sanitation - It is the inmate' s responsibility to check his living area immediately after being
assigned there and to report all damage to the Correctional Officer, Case Manager, or
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Counselor.  An inmate may be held financially liable for any damage to his assigned living
area.  Each inmate is responsible for making his bed in accordance with regulations before
work call (including weekends and holidays), for sweeping and mopping his assigned living
area and for removing trash from his quarters.  Cardboard boxes and other paper containers
are not authorized. Lockers must be neatly arranged inside and out.

The following personal hygiene items are issued by the institution laundry:  Monday - soap
and razors, Thursday - toothpaste, toothbrushes, combs, razors, and soap.  All items are
issued from 6:00-7:00 a.m.  Inmates may purchase name brand items through the
Commissary.  Linens may be exchanged once a week using the following schedule:  Austin
Unit - Monday, Crockett Unit - Tuesday, Houston Unit - Wednesday, and Travis Unit -
Thursday.  At the Satellite Prison Camp, the above items are exchanged once a week on
Wednesday along with the issuance of laundry detergent.  

Tobacco Free Institution and Satellite Prison Camp - The use of any tobacco products or
materials related to smoking and/or smokeless tobacco consumption is not authorized for
inmates at FCI Bastrop and the Satellite Prison Camp.  Any inmate caught in possession of
tobacco products and/or related material will be subject to the inmate disciplinary process.  

Personal Property Limits - Items which may be retained by an inmate are limited for
sanitation and security reasons.  The following list is not all-inclusive, but it is a guide to the
kind of items an inmate is authorized: 

Storage Space - Storage space consists of an individual locker.  Locks may be
purchased in the institution commissary.  The amount of personal property each
inmate is allowed is limited to those items which can be neatly and safely placed
in the space designated.  Storage space at the Satellite Prison Camp consists of
an individual locker and a bottom shelf for shoes. 

Clothing - Civilian clothing of any type (except athletic apparel purchased in the
Commissary) is not authorized.  All clothing (except socks) is stamped with a bin
number and is to be neatly stored in your locker.  A limited number of personal
sweatshirts and sweat pants may be permitted.  Individual wash cloths and towels are
issued to inmates from Clothing Issue.  Authorized footwear might include one pair of
steel-toed safety shoes, one pair of shower slippers, and two pairs of leisure shoes. 
Footwear will be placed under the bed.

Special Purpose Order Items - Special purpose order items are items not sold in the
Commissary or issued by the institution that can be purchased with authorization from
Unit Team members.

Legal Materials - Legal materials must be kept in a neat and orderly manner and
concern current, active cases.  The volume of items, as well as the method of storage,
must be kept to the amount which can be neatly stored and permit effective searches
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and inspections with a minimum of staff time expended.  Legal material will not be
permitted on work details.

Commissary Items - The total value of an inmate' s accumulated commissary items 
will be limited to the monthly spending limitation of $290.00. 

Food Storage - Food items must be properly sealed to prevent a health hazard.
Empty jars may not be used as drinking containers or for any other purpose and are to
be thrown away.  At the Satellite Prison Camp, fruit may not be placed on the middle
shelf.

Letters, Books, Photographs, Newspapers, and Magazines - An inmate will be
limited in the number of magazines that can be stored in the locker in each room. 
Ordinarily, picture frames (no glass) sold in the commissary may be displayed. 
Nothing is to be tacked, stapled, or scotch-taped to any surface, locker, door, walls,
floors, or ceiling.  The institution supplement on Inmate Personal Property is posted on
the inmate bulletin board in each housing unit.

Sports and Musical Equipment - Sports and musical equipment are not allowed in the
housing units. 

Radios and Watches - An inmate may not own or possess more than one approved
radio and/or watch.  Proof of ownership, through appropriate property receipts,  will be
required.  Radios and watches may not have a value exceeding $100.00.  Radios with a
tape recorder and/or tape player are not authorized.  Radios and watches will be
inscribed with the inmate' s name and register number.  Only walkman-type radios are
permitted, and headphones are required at all times.  While an inmate is in holdover
status, he may not purchase, own, or possess a radio or watch.  Inmates may not give 
any items of value to another inmate (i.e.,  radio, watch, sneakers, or commissary
items). 

Jewelry - Plain, solid wedding bands and religious medals or medallions having no
stones may be retained upon commitment.   

Unit Rules - Unit rules are established to assist in the orderly running, safety, and sanitation
of each unit.  These rules are enforced to make a more pleasurable living environment for all. 
The schedule of unit programs, services, and activities is posted on housing unit bulletin
boards in both English and Spanish.  Every inmate is responsible for reading the unit rules and
regulations.
         
Typical rules include the following:

*Pictures cannot be posted on walls and may only be placed in approved picture
frames or inside your locker.  Profane and/or nude pictures are not authorized. 
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*All beds are to be made daily in the prescribed manner (see Attachment A for
the proper way to make your bed.  Also see the picture posted on the bulletin
board with specific direction).  Your cell or bunk area must be inspection-ready
Monday through Friday, between 7:30 a.m. and 4:00 p.m.  It is your
responsibility to take care of sanitation issues before you report to your work
assignment.  If a cell or bunk area is not acceptable, corrective action including
incident reports may result. 

*(Room or cell doors are to be closed when you are not in the room/cell.)  This
does not apply to the Satellite Prison Camp. 

*Each inmate is responsible for maintaining a clean and sanitary room.
Additionally, inmates may be assigned cleaning tasks in the unit during off
hours. 

*Unit orderlies work 40 hours per week and are responsible for the overall
sanitation in the unit.  Everyone is responsible for the cleanliness of the unit,
and you will be required to clean up after yourself.  Trash and wastebaskets are
to be emptied prior to 8:00 a.m. each day.  Beds will be made each weekday by 
 7:30 a.m.  On weekends and holidays, beds will be made whenever inmates are
awake or gone from the room.  You are assigned one mattress and one pillow. 
There are no exceptions, unless Health Services staff provide you with a written
authorization which must be posted on the inside of your locker.  At no time
will a mattress be removed from a bunk and placed on the floor.  Mattresses
and lockers will not be moved from one room to another without unit staff
approval.

*Showers are available every day.  Inmates may not be in the shower during an
official count.  Food Service workers and others with irregular work shifts may
shower during the day (in designated showers for day use) as long as showering
does not interfere with the cleaning of the unit. 

*Inter-room/cell visitation is allowed in the units.  A maximum of four inmates,
including the cell occupant(s), are allowed in one room.  During room
visitation, the door must remain open.  This does not apply to the Satellite
Prison Camp.  

*It is mandatory that inmates assigned to work in these areas wear safety shoes:

C All Mechanical Services details
C All Warehouse operations
C Commissary
C UNICOR factory operations
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C All vocational training operations
C Laundry
C Recreation details
C Safety Recycling detail
C Food Service

*Unit televisions are available from 6:00 a.m. to 11:30 p.m. or may be viewed
during established off-duty hours, which generally coincide with the hours
rooms or cells are unlocked.  During normal working hours, the television may
be viewed at the discretion of the Unit Officer.  At the Satellite Prison Camp,
the television rooms are open from 6:00 a.m. to  2:00 a.m. every day.  Viewing
preference at the Satellite Prison Camp is determined by the majority of the
group. 

Inmates may play cards and approved table games during television hours,
providing appropriate noise levels are maintained.  Personal radios may be
played in an individual' s room, but headphones must be used.  Homemade
speakers are not allowed anywhere in the institution and are considered
contraband. 

General wake-up time for all inmates is 6:00 a.m., at which time the unit is called to
breakfast. The Unit Officers will announce breakfast.  Inmates are given a reasonable amount
of time to leave the unit if they desire breakfast.  After work call has been announced, it is the
inmate' s responsibility to leave the unit for work.  Late sleepers who are unable to maintain
rooms or arrive at work on time are subject to disciplinary action.  

All inmates are issued an identification card that must be carried at all times when out of the
housing unit.   Failure to do this will result in disciplinary action.

Clothing Exchange & Laundry - All issued clothing, linen, towels, etc.,  are exchanged on a
one-for-one basis at Clothing Issue.  The schedules for exchange are posted on unit bulletin
boards.

Commissary - Upon arrival to FCI Bastrop or Satellite Prison Camp, an account will be
activated in your name.  This account will show all of your deposits and withdrawals.  Your
deposits will include any money that you brought to the facility with you, money mailed to
you from outside sources (home, etc.), and UNICOR or performance pay from your work
assignment.  Withdrawals will be your purchases at the commissary, special purpose orders
for recreation leisure supplies, money for use as expenses on furloughs, and money sent home. 
Your account is very similar to a checking account.  It is your responsibility to keep track of
balances.   

It is the inmate' s responsibility to know the amount of money available in his commissary
account.  Inmates may check their balance via the automated inquiry machine (AIM) next to
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the Barber Shop or through the Inmate Telephone System.  These instructions are posted on
the unit bulletin boards.

Borrowing commissary items from other inmates is not authorized.  The purchase of a watch
or radio requires a form (Inmate Request to Staff) completed by the inmate and given to the 
Unit Manager for approval.

Spending Limitations - Inmates are permitted to spend up to $72.50 each week for
commissary purchases, including Special Purpose Orders (SPOs).  Any part of this amount not
spent, may not carry over to the next week.  Inmate accounts are re-validated based on the
register number.  To determine your validation date, take the fifth digit of the register number,
multiply that number by three, then add one.  For example, 00005-079:  
5 X 3 =  15 +  1 =  16.  Validation would occur on the 16  of each month.th

Commissary Fund Withdrawals - A Form BP-199 is provided by the institution for the
withdrawal of inmate funds from commissary accounts.  Unit Managers can approve
withdrawals from the Trust Fund account to send funds to dependents and other family
members, or for the purchase of flowers, payment of telegraph and postage costs, and
purchase of special release clothing.  The Unit Manager can also approve withdrawals for the
payment of fines, such as: restitution for losses, legitimate debts, and other obligations such as
court fees, attorney fees, birth certificates, expenses and trips, bedside visits,  funeral trips, and
the purchase of legal books.  Only the Associate Warden (Programs) can approve inmate
contributions to recognized charities and withdrawals exceeding $250.00.  Withdrawals for
education and leisure time items are approved by the Supervisor of Education up to $290.00. 

SECURITY PROCEDURES

Count Procedures - Accountability of all inmates is a priority and all counts are taken
seriously at this facility, as well as at all institutions in the Bureau of Prisons.

When a count is announced, each inmate must return to his room or bed area and remain there
quietly until it is announced that the count is clear.  Official counts will ordinarily be taken
daily at 12:00 Midnight, 3:00 a.m., 5:00 a.m., 4:00 p.m. stand-up count and 9:00 p.m.  There
are also two stand-up counts conducted on weekends and holidays, at 10:00 a.m. and 
4:00 p.m.  All inmates are expected to be standing on the floor, near the bed area facing the
cell door window.  Inmates should not be wearing sunglasses or any headgear (except for
authorized religious headgear) during the 4:00 p.m. stand-up count.  This also applies to the
10:00 a.m. stand-up count on weekends and holidays.  Inmates on out-counts will also be
required to stand and face the counting official during counts.  Other counts may occur during
the day and evening.  Staff will take disciplinary action if an inmate is not in his assigned area
during a count.  Disciplinary action will also be taken against inmates for leaving an assigned
area before the count is cleared or inmates who delay or interfere with counts.  The inmate
must actually be seen at all counts, even if the inmate must be awakened.  Officers shall not
conduct a count based upon movements, sounds, or configurations from a covered bed and
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shall make a positive identification by observing a breathing human body (flesh) before
counting any inmate.  When counting, the Officer shall have no doubt he/she is counting a
living human body.   It is necessary for inmates to ensure they are visible for counts so as to
create minimal disruption during the night hours when the majority of the inmates are
sleeping.  Weekly there will be a bed book count called by the Evening Watch Operations
Lieutenant.

Lockdown - Lockdown (the locking of all inmate cell doors) in housing units will be
conducted for each official count.  Final lockdown of the unit is at 11:30 p.m.  Lockdown is
from 11:30 p.m. to 6:00 a.m. daily.  Lockdown does not apply to the Satellite Prison Camp. 
 
Call-Outs - Call-outs are a scheduling system for appointments (which include hospital,
dental, educational, team meetings, and other activities) and are posted each day on the unit
bulletin boards after 4:00 p.m. on the day preceding the appointment.  It is the inmate' s
responsibility to check for appointments on a daily basis.  All scheduled appointments are to
be kept.  If you are  in need of routine medical attention, ordinarily you are required to report
to Health Services in the morning between the hours of 6:30 a.m. and 7:00 a.m. and sign up
for sick call.   At the Satellite Prison Camp, you are required to report to the all purpose room
between 6:00 a.m. and 6:30 a.m.  Illnesses of an emergency nature are exceptions and are
handled accordingly.    

Pass System - During the regular work day (7:30 a.m. to 4:00 p.m.) inmates must have staff’s
permission to move from one area of the institution to another except for movement to
assigned details,  going to the lunch meal, or for a recall.   Each move will be announced by
staff.  There is no pass system at the Satellite Prison Camp.  

Work supervisors issue passes whenever inmates leave a work area.  For example, if an
inmate is sent to a work assignment, he must get a pass from the work supervisor before he
leaves.  The pass will show his name, register number, where he is going, and the time he
left.  Upon arrival at the destination, the inmate must have a staff member write the time of
arrival on the pass.  When departing the area, the staff member must write the time of
departure on the pass.  Inmates are permitted a limited amount of time to travel to and from
each area.  It is the inmate' s responsibility to make sure that the staff member notes the correct
time on the pass.  If more than ten minutes is used to travel from one area to another, the
inmate is subject to disciplinary action.

When returning to the area from which the pass was originally issued, the staff member who
issued the pass will write the time of return on the pass.  The staff member who originally
issued the pass will then keep the pass. 

Controlled Movement - The purpose of controlled movement is to ensure the orderly
movement of inmates.  During work hours (Monday - Friday, 7:30 a.m. - 3:45 p.m.),
controlled open movement will be for 10 minutes, once every hour.  The beginning and end of
each open move will be announced by staff.  During the ten-minute open move, inmates may
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move from one area of the institution to another.  On weekends and holidays, there are
controlled movements every hour on the hour between 7:30 a.m. - 3:45 p.m.  There is no
controlled movement at the Satellite Prison Camp.

Evening Hours Controlled Movement - During weekday non-working hours, movement
throughout the institution is controlled starting  at the conclusion of the evening meal and on
the hour every hour until yard recall at 8:45 p.m. The open movement will last ten minutes
and will not affect the commissary operation.   During controlled movements, inmates will
have the opportunity to proceed to recreation facilities, as well as participate in other activities
as they are normally scheduled (i.e. education, religious, etc.).  However, inmates will not be
allowed to utilize the compound area as a walking track or congregate in front of housing
units.   There are no evening hours controlled movements at the Satellite Prison Camp.
Inmates must have a Barber Shop pass to use the Barber Shop facilities.  Unit Officers will
issue passes.

Contraband - Contraband is defined as any item not authorized or issued by the institution,
received through approved channels, or purchased through the commissary.  Each inmate is
responsible for all items found in their assigned living area and should immediately report any
unauthorized item to the Unit Officer.  Any item in an inmate' s personal possession must be
authorized, and a record of the receipt of the item should be kept in the inmate' s possession. 
Inmates may not purchase radios or any other items from another inmate.  Items in your
possession of which you cannot prove ownership are considered contraband and will be
confiscated.  Any altered item is considered contraband.  Altering or damaging government
property is a violation of institution rules and subject to disciplinary action (including
restitution for the cost of the damaged item).

Shakedowns - Any staff member may search an inmate' s room to retrieve contraband or
stolen property.  It is not necessary for the inmate to be present when his room is inspected. 
The property and living area will be left in the same general condition as found, and these
inspections will be unannounced and random.

Drug Surveillance - The Bureau of Prisons operates a drug surveillance program which
includes mandatory and random testing, as well as testing of certain other categories of
inmates.  If a staff member orders an inmate to provide a urine sample for this program, and
the inmate does not comply, that inmate will be subject to disciplinary action.  A positive test
will result in disciplinary action.   

Alcohol Detection - A program for alcohol surveillance is in effect at this institution.  Random
samples of the inmate population are tested on a routine basis, as well as those suspected of
alcohol use.  A positive test will result in disciplinary action.  Refusal to submit to the test will
also result in disciplinary action.

Fire Prevention and Control - Fire prevention and safety are everyone' s responsibility. 
Inmates are required to report fires to the nearest staff member so property and lives can be
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protected.  Piles of trash or rags in closed areas, combustible material, items hanging from
fixtures or electrical receptacles, or other hazards will not be tolerated.  Regular fire
inspections are made in each institution by qualified professionals.

PROGRAMS AND SERVICES

Work Assignments - Your permanent work assignment will be made by your unit team.  If
you have a special request or skill,  let your unit team know in the form of an Inmate Request
to Staff or at your formal classification.  You will be given a work assignment based upon the
information gathered during your orientation period and also upon the needs of the institution.

All inmates are expected to maintain a regular job assignment.  Job assignments are monitored
through the Inmate Performance Pay (IPP) System, which provides monetary payment for
actual work performed.  Federal Prison Industries (UNICOR) has a separate pay scale.

UNICOR employs and trains inmates through the operation of, and earnings from, factories
producing high-quality products and services for the federal government.  The UNICOR
factory at FCI Bastrop retrofits vehicles for other government agencies.  UNICOR earnings
fund other inmate programs, as well as pre-industrial training to prepare inmates for
employment.  Inmates wanting to be considered for UNICOR employment should request a
UNICOR Application from their Unit Team.  The completed form should be returned to the
Unit Team to be forwarded to the UNICOR Business Office.  Inmates will be placed on one of
three separate waiting lists: Prior UNICOR, IFRP, or the Standard UNICOR list.

FOOD SERVICE

The following is the serving schedule for all meals in the Food Service department:
Monday through Friday
Breakfast (Main Line)   6:00 a.m. until 7:00 a.m.
Noon (Serving Schedule)                    10:30 a.m.
Dinner                   4:30 p.m. (or immediately after clearing of count) 

             (Inmates will be released by unit for the  
                 meal based on a weekly rotation basis.)

Saturday, Sunday, and Holidays
Coffee Hour   7:00 a.m. until 8:00 a.m.
Brunch 10:30 a.m. (or immediately after clearing of count)
Dinner   4:30 p.m. (or immediately after clearing of            

                  count)

Inmates will be released from their work details as called by Correctional Services staff.
During all meals, inmates will eat in the large dining room.  When you finish your meal you
are required to carry your tray to the dish room window.
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Rules and Regulations to be Followed in the Dining Room are as Follows:
C No sunglasses are to be worn inside
C No hats or head coverings, except those approved for religious purposes
C Shoes and socks must be worn at all times
C No tank tops will be permitted
C Neat and presentable shorts may be worn into the Food Service department

during the evening meal, weekends, and holidays
C Sweat suits may only be worn on weekends, holidays, and the evening meal
C No Food Service utensils are to be taken from the Food Service department
C Inmates should eat all the food they take to avoid waste.

DRUG ABUSE PREVENTION

FCI Bastrop offers three drug abuse programs to assist inmates.  To apply for these programs,
inmates must complete a DAP Application Form.  Inmates can use the form included in this
information packet, or they may pick one up in Psychology Services, the DAP building, or the
Satellite Prison Camp Officer' s Station.  Inmates must complete all information on the form. 
Inmates may send their application through the institution mail system or drop them in the
application holding box in the DAP building.  The status of the application may be checked by
inquiring during their open house hours or via a cop-out addressed to the DAP Coordinator.

There are three programs available at FCI Bastrop

1.  Drug Education-The purpose of drug education is to encourage inmates with a history of
drug use to review the harmful consequences of their past choices and motivate them to
consider participating in drug abuse treatment.  Drug Education is available at the FCI and
Satellite Prison Camp.

2.  Non-Residential Treatment-The purpose of Non-Residential treatment is to meet the needs
of inmates with lower level substance abuse problems.  Typically, inmates who do not have
enough time to complete the Residential Drug Abuse Program or inmates who do not meet the
admissions criteria for RDAP enroll in this program.  Additionally, some inmates with longer
sentences who are awaiting placement in RDAP enroll in this program.  This program is
available at the FCI and Satellite Prison Camp.

3.  Residential Drug Abuse Program-The purpose of this program is to provide intensive, unit
based treatment to inmates who have been diagnosed with a drug use disorder.  Treatment is
provided for a minimum of 500 hours over a period of nine months.  Some non-violent
offenders who qualify to participate in RDAP may be provisionally eligible for sentence
reduction.  This program is only available at the FCI.  

EDUCATION/RECREATION SERVICES
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Education Programs - Various educational opportunities are offered for inmates at 
FCI Bastrop.  These include GED, ESL, SLN, Mexican Literacy, vocational training,
apprenticeship, Adult Continuing Education, and correspondence courses.

Library Services - The Leisure and Law Libraries are available in the Education Department. 
All required legal materials are available for viewing and inmate clerks are present to assist in
research and preparation.  The Leisure Library contains books, magazines, and newspapers for
use during your leisure time.  An agreement is also in place with the Austin County Public
Library for an Inter-Library Loan program.  A copier is available in the library to assist with
making legal copies.

Participation and availability of all Education programs will be addressed in detail during the
A&O briefing.

Recreation Programs - The Recreation department goals and objectives are to create a strong,
vital,  and healthier population through a variety of programs.  These programs encourage not
only physical development, but also include activities structured towards those not physically
inclined or those that choose an artistic or creative endeavor.  Hours of operation in
Recreation areas are as follows:

FCI:
Gym 11:30 a.m. - 8:30 p.m. (Monday - Friday)

    7:30 a.m. - 8:30 p.m. (Saturday, Sunday, and Holidays)
Hobby Craft Shop 12:30 p.m. - 8:00 p.m. (Monday - Friday)

              7:30 a.m. - 8:00 p.m. (Saturday, Sunday, and Holidays)
Weight Area    8:00 a.m. - 8:00 p.m. (Every Day)
Recreation Yard   8:00 a.m. - 8:00 p.m. (Every Day)

Satellite Prison Camp:
Fitness Area   7:30 a.m. - 8:30 p.m. (Every Day)
Hobby Craft Shop 12:30 p.m. - 8:00 p.m. (Every Day)

*All areas closed during count times

The Recreation department’s main focus is to give inmates avenues to use their leisure time
more effectively with constructive activities.  Recreation programs are aimed at reducing
idleness and as stress releasers.  They afford inmates the opportunity to adopt a healthier
lifestyle.  Our wide range of diverse sporting events, wellness, and leisure activities provide a
challenge to virtually everyone regardless of size, weight, ethnic origin, and athletic ability.

Participation and availability of all Recreation programs will be addressed in detail during the
A&O briefing.

Counseling Activities - There are many programs available for inmates who are experiencing
personal problems.  These programs include Alcoholics Anonymous, Self-Image groups, and
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other voluntary groups.  Inmate participation in these activities will be encouraged upon staff' s
assessment of inmate needs.  Participation in these programs is voluntary.  The staff of each
unit are available for informal counseling sessions, and they also conduct formal group
counseling activities.

Psychology and Psychiatry Programs - Inmates have access to a Psychologist who provides
counseling and other mental health services.  Each Psychologist has an office inside the
institution, and at the Satellite Prison Camp, where he or she can be easily reached by inmates
to help develop ongoing counseling programs, or for personal crisis intervention.  Individual
and group therapy are available along with a variety of substance abuse programs.

We also have a contract Psychiatrist,  available by referral from the Psychologist.

Escorted Trips - Bedside visits and funeral trips may be authorized for inmates with
Community, Out, or In custody categories, when an immediate family member is seriously ill,
in critical condition, or has passed away.  Depending on the inmate' s custody classification,
one or two Correctional Services staff will provide escort for the inmate.  All expenses will be
the responsibility of the inmate, except for the first eight hours of each day the employee is on
duty.  There are occasions when an escorted trip is not approved, even when all policy-
required conditions have been met.  Decisions are based on a determination that there is a
danger to Bureau of Prisons staff during the proposed visit,  or the security concerns about the
individual inmate outweigh the need to visit in the community.  All cases are reviewed on an
individual basis by the Warden for final approval/disapproval.

Furloughs - A furlough is an authorized absence from an institution by an inmate who is not
under escort of a staff member, a U.S. Marshal, or other federal or state agent.  Furloughs are
a privilege, not a right,  and are only granted when clearly in the public interest and for the
furtherance of a legitimate correctional goal.  Ordinarily, inmates with a history of violence
will not be granted social furloughs.

The Bureau has a furlough program for inmates who have Community custody and have two 
years or less from their anticipated release date.  An inmate who meets the eligibility
requirements may submit an application for furlough to staff for approval.  At FCI Bastrop,
furloughs may be granted on a case by case basis for the following reasons:

C Visits to dying relatives
C Attendance at a funeral of immediate family
C Transferring directly to another institution
C Participating in selected educational, social, civic, religious, or recreational

activities which facilitate release transition

Pre-release programming will be emphasized in all units, and staff will address concerns about
readjustment, current community issues, and educational/vocational opportunities.   For
eligible inmates, furloughs and residential re-entry center (halfway house) placements will be
considered according to governing policies.
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Central Inmate Monitoring System - The Central Inmate Monitoring System (CIMS) is a
method for the Bureau of Prisons’ Central and Regional Offices to monitor and control
transfers, temporary releases, and participation in community activities of inmates who pose
special management considerations.  Designation as a CIMS case does not, in and of itself,
prevent an inmate from participating in community activities.  All inmates who are designated
as CIMS cases will be notified by their Case Manager on an individual basis.

Marriages - If an inmate wishes to be married while incarcerated, the Warden may authorize
him to do so, under certain conditions.  All expenses of the marriage will be paid by the
inmate.  Government funds may not be used for marriage expenses.

If an inmate requests permission to marry, he must:
C have a letter from the intended spouse which verifies his or her intention to

marry
C demonstrate legal eligibility to marry
C be mentally competent

The Chaplains are available to discuss the issue of marriage with you and your fiancee’. 

RELIGIOUS SERVICES 

Institution Chaplains provide pastoral care to inmates.  Chaplains are available to assist the
inmate with any pastoral concern he may have.  This is usually thought to be with reference to
the beliefs and practices of the inmate’s religion.  However, beyond scheduling religious
activities, Chaplains are available for consultation.  Chaplains are available to assist inmates in
any way they are able to, within their limits of jurisdiction.  Because of this, Chaplains would
like inmates to feel free to approach them at any time.  All religious activities are open to any
inmate in the general population.

Pastoral care consists of assisting inmates in the following areas:  religious apparel and diets;
religious literature and materials (audio tapes, video tapes, etc.); and community outreach
ministries.

INMATE FINANCIAL RESPONSIBILITY PROGRAM (FRP)

Working closely with the Administrative Office of the Courts and the Department of Justice,
the Bureau administers a systematic payment program for court-imposed fines, fees, and costs. 
All designated inmates are required to develop a financial plan to meet their financial
obligations.  These obligations may include special assessments imposed under 18 USC 3013,
court ordered restitution, fines and court costs, judgments in favor of the U.S., other debts
owed the federal government, and other court-ordered obligations (e.g., child support,
alimony, other judgments).
You are responsible for making all payments required, either from earnings within the
institution, or from outside resources.  You must provide documentation of compliance and
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payment.  If you refuse to meet your financial obligations, you cannot work for UNICOR and
will not receive performance pay above the maintenance pay level.

The status of any financial plan will be included in all progress reports, and will be considered
by staff when determining security/custody level, job assignments, eligibility for community
activities, and institution program changes.  If applicable, the U.S. Parole Commission will
also review financial responsibility progress at parole hearings.

SAFETY DEPARTMENT

The Safety Department is located across from the Mechanical Services building (near the
weight pile).  The Safety department issues sanitation supplies, conducts pest control
operations, and runs a recycling program.  During the A&O lecture, the following information
will be shared with you:

- Uniform Basic Safety Regulations
- Fire Drills
- Inmate Accident Compensation
- Reporting Hazards
- Recycling
- Lead Based Paint
- Hazardous Chemical Communication
- Smoking
- Monthly Fire, Safety, and Sanitation Inspections
- Sanitation
- Lock Out/Tag Out

HEALTH SERVICES

The Health Services Department consists of a Clinical Director, Staff Physician, several
Physician Assistants, a Health Services Administrator, a Pharmacist, and other speciality
positions, to include contractors.

Physician Assistants provide coverage from 5:30 a.m. to 10:00 p.m. Monday - Friday and 
6:00 a.m. to 10:00 p.m. weekends and holidays, with staff on-call 24 hours a day.  

INMATE COPAYMENT PROGRAM

Pursuant to the Federal Prisoner Health Care Copayment Act (FPHCCA) of 2000 
(P.L. 106-294, 18 U.S.C. §  4048), the Federal Bureau of Prisons and FCI Bastrop provide
notice of the Inmate Copayment Program for health care, effective October 3, 2005.

A.   Application:  The Inmate Copayment Program applies to anyone in an institution under
the Bureau’s jurisdiction and anyone who has been charged with or convicted of an
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offense against the United States, except inmates with inpatient status at a Medical
Referral Center (MRC).  All inmates in outpatient status at the MRCs and inmates
assigned to the General Population at these facilities are subject to copay fees.

B.   Health Care Visits with a Fee: 

1. You must pay a fee of $2.00 for health care services, charged to your Inmate
Commissary Account, per health care visit,  if you receive health care services
in connection with a health care visit that you requested, except for services
described in section C below.  

These requested appointments include Sick Call and after-hours requests to see a
health care provider.   If you ask a non-medical staff member to contact medical
staff to request a medical evaluation on your behalf for a health care service not
listed in section C below, you will be charged a $2.00 copay fee for that visit.  

2. You must pay a fee of $2.00 for health care services, charged to your Inmate
Commissary Account, per health care visit, if you are found responsible
through the Disciplinary Hearing Process to have injured an inmate who, as a
result of the injury, requires a health care visit.

C.    Health Care Visits With no Fee: 

We will not charge a fee for: 

C Health care services based on health care staff referrals;
 C Health care staff-approved follow-up treatment for a chronic condition; 

C Preventive health care services; 
C Emergency services; 
C Diagnosis or treatment of chronic infectious diseases; 
C Mental health care; or
C Substance abuse treatment.

If a health care provider orders or approves any of the following, we will also not
charge a fee for:

• Blood pressure monitoring;
• Glucose monitoring;
• Insulin injections;
• Chronic care clinics;
• TB testing;
• Vaccinations;
• Wound Care; or
• Patient education.
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Your health care provider will determine if the type of appointment scheduled is 
subject to a copay fee. 

D. Indigence:  An indigent inmate is an inmate who has not had a trust fund account
balance of $6.00 for the past 30 days.  

If you are considered indigent, you will not have the copay fee deducted from your
Inmate Commissary Account.  

If you are NOT indigent, but you do not have sufficient funds to make the copay fee on
the date of the appointment, a debt will be established by TRUFACS, and the amount
will be deducted as funds are deposited into your Inmate Commissary Account. 

E.   Complaints:  You may seek review of issues related to health service fees through the
Bureau’s Administrative Remedy Program (see 28 CFR part 542).

OVER-THE COUNTER (OTC) MEDICATIONS

FCI Bastrop will stock at least 25 OTC medications as referenced in the Trust
Fund/Warehouse/Laundry Manual.  During institution triage/sick call,  medical staff
will refer inmates to the commissary in response to complaints related to cosmetic and
general hygiene issues or symptoms of minor medical ailments.

A. Inmates will have access to OTC medications in the commissary.

B. Personal resources will be used by inmates to obtain OTC medications that are
indicated for general hygiene issues or symptoms of minor medical ailments. 
Examples of such complaints are:

• Occasional Constipation
• Seasonal Allergies
• GI (stomach) Upset
• Dandruff
• Athlete’s Foot
• Muscle Aches From Exertion

C. Inmates will purchase OTC medications from the commissary with their
personal funds.
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D. Indigent Inmates

1. An inmate without funds is an inmate who has had an average daily trust
fund account balance of less than $6.00 for the past 30 days.

2. An inmate without funds may obtain additional OTC medications at sick
call if Health Services staff determine that he has an immediate medical
need which must be addressed before the inmate may again apply for
OTC medications.

3. All indigent inmates must come to the pharmacy on Wednesdays
between the hours of 8:00 a.m. - 8:30 a.m., to request medication.  
(Form BP-S788)

4. One request per inmate per week will be accepted.
5. Inmates will select no more than two items on the OTC Medication

Request form.  If he needs more than two items, he must attend
triage/sick call.

6. When the pharmacy staff receives the form, they will verify the
requesting inmate is without funds (indigent) by reviewing the
TRUFACS browser-based application report for inmates without funds
(indigent inmates).

7. Pharmacy will maintain a record of the OTC items issued to a given
inmate for 30 days.

PRIMARY CARE PROVIDER TEAMS

Each inmate will be assigned to a medical team that takes full responsibility for managing the
inmate’s health care needs.  Inmates are assigned to a provider based on their registration
number.

Reg. Numbers 00-33 - PA 1
Reg. Numbers 34-66 - PA 2
Reg. Numbers 67-99 - PA 3

SICK CALL

All patient care, except for emergencies, will be scheduled by appointment only.  To request
an appointment, report to medical for triage at 6:30 a.m. to 7:00 a.m., Monday, Tuesday,
Thursday, and Friday (except on holidays observed by the federal government).  At sick call,
you will be given an appointment to be seen and an appointment slip.   You will report to your
assigned work details after making the sick call appointment.  The sick call appointment slip
will be given to your work detail supervisor, who will allow you to leave the work site ten
minutes before the time of your appointment.  Inmates who are ten minutes late for their
appointment will have their appointment canceled and will be required to sign up again for
sick call,  and will be subject to disciplinary action.  Inmates who become ill after the regular
sick call sign-up period shall ask their work supervisor or the Unit Officer to call the Health
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Services Unit.   If it is determined an evaluation is necessary, an appointment will be made
based upon the discretion of the Health Services staff.  

Inmates in the Special Housing Unit will submit a folded sick call sign-up sheet to the
Correctional Services staff.  The Health Services staff will collect the sick call requests during
their rounds in the morning and will determine whether an evaluation will be made in the
Special Housing Unit or the Health Services Unit the same day.

Inmates at the Satellite Prison Camp will fill out a sick call sign-up sheet the evening before
the above mentioned days for sick call,  and the slips will be brought to the front entrance the
following morning.  Sick call at the Satellite Prison Camp will begin at 6:30 a.m.

EMERGENCY MEDICAL TREATMENT

All emergencies or injuries will be given priority for treatment.  An initial medical assessment
will be provided by Health Services staff upon your arrival.  Medical coverage after normal
working hours, weekends, and holidays is for treatment of acute medical conditions only. 

DENTAL SERVICES

Dental Sick Call 
Dental sick call is made by appointment only.  You must obtain this appointment by notifying
your work detail supervisor or the unit officer between 7:45 a.m. - 8:00 a.m., on Monday,
Tuesday, Thursday and Friday.  Your work detail supervisor or the unit officer will call the
dental clinic and you will receive an appointment for the next available time frame, usually the
same day.  The dental staff will treat any emergency or answer any questions you may have. 
If you fail to report on time for your appointment, you should notify the dental clinic
immediately, or otherwise make a sick call appointment the next available day.

Emergency Dental Sick Call
After normal working hours, weekends, and holidays, dental emergencies will be seen by the
medical staff.  They will determine the nature of the emergency and treat accordingly.  In the
event of a true dental emergency, the on-call MLP and the Chief Dental Officer will be
notified.  Excessive bleeding from the surgical procedure, and traumatic injuries or accidents,
will be considered an emergency.  

Routine Dental Care
If you wish to be assisted by the institution’s comprehensive dental program, you should
submit a BP-148, Inmate Request to Staff Member form, addressed to the Chief Dental
Officer, requesting routine dental treatment.  The dental staff provides a complete dental care
program in general dentistry, which includes prevention (maintenance of oral hygiene),
restorative (dental fillings), and prosthetics (limited to partial and full dentures).  The goal of
this program is to advise and help you achieve optimum oral health.  We encourage all patients
to request treatment by promptly filling out the request form and sending it to the dental
department.  Upon receipt of this form, you will be placed on the waiting list.
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Pill Line Medications
Controlled medications are dispensed from the pharmacy weekdays at 6:15 a.m., 11:30 a.m., 
3:30 p.m., and 8:00 p.m.  On weekends, controlled medications are dispensed at 7:00 a.m.
Inmates in the Special Housing Unit or at the Satellite Prison Camp will have their medications
brought to them by Health Services staff.

Physical Examinations
New commitments to the Bureau of Prisons will receive a complete admission physical
examination within 14 calendar days of their arrival to the institution.  This examination also
includes a medical history and physical examination, laboratory tests, immunizations, a dental
screening, and if clinically indicated, an audiogram, and chest x-ray.

Periodic Health Examinations
The Medical Director will ensure the availability of age-specific preventive health
examinations (e.g., cancer screening) for the inmate population. 

Information regarding these examinations will be posted in the HSU.  

Do Not Resuscitate (DNR) Orders
In all cases, decisions a competent inmate expresses supercede any previously executed
advance directive to the contrary.

DNR orders will never be invoked while an inmate is housed at a general population
institution.  Emergency resuscitative measures must always be performed on an inmate who
suffers cardiopulmonary arrest at a general population institution.  

Advanced Directives (Living Wills)
Competent inmates may produce an Advanced Directive for future eventualities, in accordance
with Texas law and Bureau of Prisons procedures.  The Living Will will be maintained in
Section 5 of the Medical Record under the Advanced Directives divider.  Living Wills are not
used in general population institutions to withhold  resuscitative services.  The Advanced
Directive is only to be implemented once the inmate falls into a terminal condition and is
deemed incompetent or lacking the capacity to make health care decisions.

SEXUALLY TRANSMITTED DISEASES
Questions & Answers As You Enter This Correctional Facility

Your health is important to those who work in this facility.  Medical staff members are willing
to discuss any health concerns you have.  An important health issue is sexually transmitted
diseases or STDs.  STDs are among the most common infectious diseases in the U.S.  Anyone
who has unsafe (unprotected) sex can get an STD.  If you have had unprotected sex (without a
condom) with a woman, you may have come into contact with vaginal fluid, genital sores, or
lesions.  This contact may have exposed you to an STD.  If you have had unprotected sex with
a man, you may have come into contact with semen, genital sores, or lesions.  This contact
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may have exposed you to an STD.  This information will tell you about common STDs and
what their symptoms look like.  You may have been infected with an STD in the past.  You
may have ignored or not noticed the symptoms.  Because untreated STDs can cause serious
health problems, you may want to be tested.  If you have questions about STDs or think you
have any symptoms, sign up for sick call.   It is okay to ask questions and talk with medical
staff members.  This information will be handled confidentially.  When you arrive at a Bureau
of Prisons (BOP) facility, you are advised in writing of the disciplinary system there.  If you
engage in sexual acts and/or (high category), you are subject to sanctions as defined in the
BOP policy on Inmate Discipline and Special Housing Units. 

STAY SAFE: DON’T HAVE SEX WITH OTHER INMATES     

Things to know about STDs:

1.  Men and women who have any form of unprotected sex are at risk for STDs.  This is true
     regardless of age, race, ethnic background, or income.  It is true whether your partners are
     of the same sex or the opposite sex.  

2.  You can prevent STDs.  The best way is to avoid having sex.  Sex with other inmates is     
     not allowed and can be dangerous.  

3.  Many STDs can be cured with medicine.  Other STDs can be treated to avoid more      
     problems.  Even after you have been treated for an STD, you can become reinfected. 
     Treatment is not a vaccine; it cannot prevent future infections.  

4.  You may be infected with an STD and not have any symptoms.  If you have had unsafe     
     sex and have not been tested for STDs, talk to a health care worker.  

5.  If you have Human Immunodeficiency Virus (HIV), being infected with an STD can make
     the HIV worse.  

Talking to the Medical Staff

If you have had unsafe sex and have not been tested for STDs (or have any reason to think that
you may have an STD), talk with the medical staff.  Ask any questions you have about
symptoms and testing.   Even if you were treated for an STD before coming to a correctional
facility,  if you have had unsafe sex since then, you may be infected.  The medical staff can
provide more information and help you decide about being tested.  If you have an STD and do
not get treatment, you may have worse health problems in the future.  
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If you have an STD, what treatment is offered?

Getting treated right away will help reduce the long-term problems found with STDs.  If you
have an STD, your health care provider may treat you with pills, liquid medicine, or a shot. 
If you are given pills, you must take them just exactly as your doctor requests.  Do not share
pills with partners or friends.  STDs caused by bacteria, such as chlamydia, gonorrhea, or
syphilis can be treated with antibiotic medicines.  STDs caused by viruses, such as HIV and
herpes, cannot be cured.  You will have these diseases for life.  Treatment can help reduce or
control these illnesses, but there are no cures.  
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What are common STDs in the U.S.?

STDs                            Key Facts                    Symptoms                   Health Problems

Chlamydia
Gonorrhea 

caused by bacteria
spread during
vaginal, anal, and/or 
oral sex

may or may not be
any symptoms

without treatment:
Men: can spread to
the epididymis (a
tube that carries
sperm from the
testis) and cause
pain, fever, and
sterility 
Women: can spread
into the womb or
fallopian tubes and
cause pelvic
inflammatory disease
(PID) and infertility

Syphilis caused through
contact with lesions
or open sores on the
outer genital, vagina,
anus, or in the
rectum

one or more sores
lasting 3-6 weeks at
the spot where
bacteria entered the
body; sores will heal
but infection
remains; may be a
rash on the palms of
the hands or bottoms
of feet; rashes clear
up on their own

without treatment: 

initial symptoms-
fever, swollen lymph
glands, sore throat,
patchy hair loss

later symptoms-
damage to brain,
nerves, liver, bones,
joints,  eyesight, and
death 

Human
Immunodeficiency
(HIV) 

caused by a virus
spread through
unsafe vaginal, anal,
and/or oral sex

Antiretroviral drugs
can help build your
body’s resistance to
deadly illnesses and
cancers; they do not
cure HIV.

you may be infected
with HIV and not
have any symptoms
for 7-10 years

HIV attacks and
weakens your
immune system; a
weakened immune
system can lead to
serious illness and
possible death
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Hepatitis B Virus
(HBV) 

spread through
unsafe sex with an
infected person

there is a vaccine to
prevent HBV

about 30% of
persons with HBV
have no signs or
symptoms

HBV symptoms:
fatigue, abdominal
pain, jaundice
(yellowish skin), and
loss of appetite

chronic HBV
infections occur in
about 6% of adults

death from chronic
liver disease occurs
in about 15-25% of
infected persons

Human Papilloma
Virus (HPV) 

spread through
unsafe sexual contact

you may have HPV
and not be able to
see it; you may
notice genital warts
(soft, moist, pink or
red swellings around
the genitals)

infection often goes
away on its own, but
HPV that does not
go away can lead to
cancer

Joint Commission on Accreditation of Healthcare Organizations

The Joint Commission has a toll-free hot line to provide patients, families, caregivers, and
others with an opportunity to share concerns regarding quality-of-care issues at accredited
health care organizations. The toll free number is 800/994-6610 and is available 24 hours a
day, seven days a week; however, staff members are available only on weekdays between 
8:30 a.m. and 5:00 p.m. Central Standard Time to answer calls. 

Upon request from any party, the Joint Commission releases the following aggregate
information relating to complaints about an accredited organization for the three-year period
prior to receipt of the request: 

The number of standards-related written complaints filed against an accredited organization
that have met criteria for review. 

The applicable standards areas involved in a specific complaint review. 

The standards areas in which requirements for improvement were issued as a result of
complaint evaluation activities. 

When an unannounced or unscheduled survey is based on information derived from a
complaint or public sources, the standards areas related to the complaint.

The Joint Commission also provides the following information as appropriate to complainants
regarding their complaints: 
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Any determination that the complaint is not related to Joint Commission standards. 
If the complaint is related to standards, the course of action to be taken regarding the
complaint. 

Whether the Joint Commission has decided to take action regarding an organization’s
accreditation decision following completion of the complaint investigation. 

If the Joint Commission has decided to take no action, the complainant is to be so advised. 

If the Joint Commission has taken action, the complainant is to be advised in conformance
with the guidelines for release of complaint information as set forth above.

Any change in an organization’s accreditation decision following completion of the complaint
investigation.

Health Care Rights and Responsibilities

While in the custody of the Federal Bureau of Prisons, you have the right to receive health
care in a manner that recognizes your basic human rights,  and you also accept the
responsibility to cooperate with your health care plans and respect the basic human rights of
your health care providers.

Your Health Care Rights: Your Responsibilities:

1. You have the right to access health care
services based on the local procedures at
your institution.  Health care services
include medical, dental, and all support
services.  If the inmate copay system exists
in your institution, health care services
cannot be denied due to lack (verified) of
personal funds to pay for your care. 

1. You have the responsibility to comply
with the health care policies of your
institution and follow recommended
treatment plans established for you by
health care providers.  You have the
responsibility to pay an identified fee for
any health care encounter initiated by
yourself, excluding emergency care.  You
will also pay the fee for the care of any
other inmate on whom you intentionally
inflict bodily harm or injury.

2. You have the right to know the name
and professional status of your health care
providers and to be treated with respect,
consideration, and dignity.

2.  You have the responsibility to treat
these providers as professionals and follow
their instructions to maintain and improve
your overall health.
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Your Health Care Rights: Your Responsibilities:

3. You have the right to address any
concern regarding your health care to any
member of the institution staff including
the physician, the Health Services
Administrator, members of your Unit
Team, the Associate Warden, and the
Warden.

3. You have the responsibility to address
your concerns in the accepted format,
such as the Inmate Request to Staff
Member form, main line, or the accepted
inmate grievance procedures.

4. You have the right to provide the
Bureau of Prisons with Advance
Directives or a Living Will that would
provide the Bureau of Prisons with
instructions if you are admitted as an
inpatient to a hospital.

4. You have the responsibility to provide
the Bureau of Prisons with accurate
information to complete this agreement.

5. You have the right to be provided with
information regarding your diagnosis,
treatment and prognosis.  This includes the
right to be informed of health care
outcomes that differ significantly from the
anticipated outcome.

5. You have the responsibility to keep this
information confidential.

6. You have the right to obtain copies of
certain releasable portions of your health
record.

6. You have the responsibility to be
familiar with the current policy and abide
by such to obtain these records.

7. You have the right to be examined in
privacy.

7. You have the responsibility to comply
with security procedures should security
be required during your examination.

8. You have the right to participate in
health promotion and disease prevention
programs, including those providing
education regarding infectious diseases.

8.  You have the responsibility to maintain
your health and not to endanger yourself,
or others, by participating in activity that
could result in the spreading or catching
an infectious disease.
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9. You have the right to report complaints
of pain to your health care provider, have
your pain assessed and managed in a
timely and medically acceptable manner,
and be provided information about pain
and pain management, as well as
information on the limitations and side
effects of pain treatments.  

9.  You have the responsibility to
communicate with your health care
provider honestly regarding your pain and
your concerns about your pain. You also
have the responsibility to adhere to the
prescribed treatment plan and medical
restrictions. It is your responsibility to
keep your provider informed of both
positive and negative changes in your
condition to assure timely follow up.

10. You have the right to receive
prescribed medications and treatments in
a timely manner, consistent with the
recommendations of the prescribing health
care provider.

10. You have the responsibility to be
honest with your health care provider(s),
to comply with prescribed treatments, and
follow prescription orders.  You also have
the responsibility not to provide any other
person your medication or other
prescribed item.

11. You have the right to be provided
healthy and nutritious food.  You have the
right to instruction regarding a healthy
diet.

11. You have the responsibility to eat
healthy and not abuse or waste food or
drink.

12. You have the right as a new
commitment to the Bureau of Prisons to a
complete admission physical examination
within 14 calendar days.  The Medical
Director will ensure the availability of age-
specific preventive health examinations
(e.g., cancer screening) for the inmate
population. 

12. You have the responsibility to read all
individual patient education information
associated with your clinical encounter.

13. You have the right to dental care as
defined in Bureau of Prisons policy to
include preventative services, emergency
care, and routine care.

13. You have the responsibility to
maintain your oral hygiene and health.  

14. You have the right to a safe, clean,
and healthy environment, including
smoke-free living areas.

14. You have the responsibility to
maintain the cleanliness of personal and
common areas and safety in consideration
of others. 
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15. You have the right to refuse medical
treatment in accordance with Bureau of
Prisons policy.  Refusal of certain
diagnostic tests for infectious diseases can
result in administrative action against you. 
You have the right to be counseled
regarding the possible ill-effects of
refusing medical treatment.

15. You have the responsibility to notify
Health Services staff regarding any 
ill-effects that occur as a result of your
refusal.  You also accept the responsibility
to sign the treatment refusal form.

16.  You must pay a fee of $2.00 for
health care services, charged to your
Inmate Commissary Account, per health
care visit,  if you receive health care
services in connection with a health care
visit that you requested, except for the
following:

1. Health care services based on health
    care staff referrals;
2. Health care staff-approved follow-up
    treatment for a chronic condition; 
3. Preventive health care services; 
4. Emergency services; 
5. Diagnosis or treatment of chronic
    infectious diseases; 
6. Mental health care; or
7. Substance abuse treatment

16.   You have the right to seek review of
issues related to health care services fees
through the Bureau’s Administrative
Remedy Program (See 28 CFR part 542).

CONTACT WITH THE COMMUNITY AND PUBLIC CORRESPONDENCE

IN MOST CASES, INMATES ARE PERMITTED TO CORRESPOND WITH THE PUBLIC, FAMILY MEMBERS,
AND OTHERS WITHOUT PRIOR APPROVAL OR THE MAINTENANCE OF A CORRESPONDENCE LIST.  

OUTGOING MAIL IS PLACED IN MAILBOXES LOCATED IN THE HOUSING UNITS.   OUTGOING MAIL

FOR INMATES IN OUR LOW SECURITY INSTITUTION (FCI) MAY BE SEALED,  IN ACCORDANCE WITH

BUREAU OF PRISONS OPEN CORRESPONDENCE PRIVILEGES.   THE OUTGOING ENVELOPE MUST

HAVE THE INMATE' S NAME,  REGISTER NUMBER,  AND RETURN ADDRESS IN THE UPPER LEFT-HAND

CORNER.   INMATES ASSUME RESPONSIBILITY FOR THE CONTENTS OF ALL OF THEIR LETTERS.  

CORRESPONDENCE CONTAINING THREATS,  EXTORTION,  ETC. ,  MAY RESULT IN DISCIPLINARY

ACTION AND/OR PROSECUTION FOR VIOLATION OF FEDERAL LAWS.

INMATES MAY BE PLACED ON RESTRICTED CORRESPONDENCE STATUS BASED ON MISCONDUCT OR

AS A MATTER OF CLASSIFICATION.   THE INMATE IS NOTIFIED OF THIS PLACEMENT AND HAS THE

OPPORTUNITY TO RESPOND.  

OUTGOING INMATE MAIL - PER PROGRAM STATEMENT 5265.11,  CORRESPONDENCE,  EACH

INMATE IS RESPONSIBLE FOR THE RETURN ADDRESS BEING COMPLETE ON ENVELOPES PROVIDED

FOR INMATES BY THE INSTITUTION.   IF THE INMATE USES AN ENVELOPE NOT PROVIDED BY THE
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INSTITUTION,  THE INMATE IS RESPONSIBLE FOR ENSURING THAT THE ENVELOPE CONTAINS ALL

RETURN ADDRESS INFORMATION LISTED ON THE ENVELOPE PROVIDED BY THE INSTITUTION.  

BELOW IS AN EXAMPLE OF WHAT THE RETURN ADDRESS MUST CONTAIN:

FOR THE FCI:         FOR THE SATELLITE PRISON CAMP:
FEDERAL CORRECTIONAL INSTITUTION         FEDERAL CORRECTIONAL INSTITUTION 

INMATE COMMITTED NAME         INMATE COMMITTED NAME

REGISTER NUMBER         REGISTER NUMBER

P.  O.  BOX 1010         P.  O.  BOX 629 

BASTROP,  TEXAS 78602-1010         BASTROP,  TEXAS 78602-629

INCOMING CORRESPONDENCE - FIRST CLASS MAIL IS DISTRIBUTED MONDAY THROUGH FRIDAY

(EXCEPT FEDERAL HOLIDAYS),  ORDINARILY BY THE EVENING WATCH OFFICER IN EACH LIVING

UNIT.   NEWSPAPERS AND MAGAZINES MAY ALSO BE DELIVERED AT THIS TIME.   LEGAL AND

SPECIAL MAIL WILL BE DELIVERED BY THE CASE MANAGER OR COUNSELOR AS SOON AS POSSIBLE

AFTER IT IS RECEIVED.   A LIST IS POSTED IN THE UNITS MONDAY THROUGH FRIDAY,  FOLLOWING

THE 4:00 P.M.  COUNT.   IT IS EACH INMATES’S RESPONSIBILITY TO CHECK THE LIST AND RETRIEVE

THEIR MAIL BEFORE THE 9:00 P.M.  COUNT.   FAILURE TO RETRIEVE ONE’S MAIL COULD RESULT IN

DISCIPLINARY ACTION.

INCOMING PUBLICATIONS - THE BUREAU OF PRISONS PERMITS INMATES TO SUBSCRIBE TO AND

RECEIVE CERTAIN PUBLICATIONS WITHOUT PRIOR APPROVAL.   THE TERM PUBLICATION MEANS A

BOOK,  SINGLE ISSUE OF A MAGAZINE OR NEWSPAPER,  OR MATERIALS ADDRESSED TO A SPECIFIC

INMATE,  SUCH AS ADVERTISING BROCHURES,  FLYERS,  AND CATALOGS.   AN INMATE MAY

RECEIVE SOFT-COVER PUBLICATIONS (PAPERBACK BOOKS,  ETC.) FROM ANY SOURCE.   AN INMATE

MAY RECEIVE HARDCOVER PUBLICATIONS ONLY FROM A PUBLISHER OR A BOOK CLUB.   

OUTGOING SPECIAL MAIL/LEGAL MAIL - SPECIAL MAIL IS A CATEGORY OF CORRESPONDENCE

WHICH MAY BE SENT OUT OF THE INSTITUTION UNOPENED AND UNREAD BY STAFF,  WHICH

INCLUDES CORRESPONDENCE TO THE FOLLOWING:  PRESIDENT AND VICE-PRESIDENT OF THE

UNITED STATES,  U.S.  DEPARTMENT OF JUSTICE (INCLUDING BUREAU OF PRISONS),  U.S.
ATTORNEY OFFICES,  SURGEON GENERAL,  U.S.  PUBLIC HEALTH SERVICE,  SECRETARY OF THE

ARMY,  NAVY,  OR AIR FORCE,  U.S.  COURTS,  U.S.  PROBATION OFFICERS,  MEMBERS OF THE U.S.
CONGRESS,  EMBASSIES AND CONSULATES,  GOVERNORS,  STATE ATTORNEY GENERALS,
PROSECUTING ATTORNEYS,  DIRECTORS OF STATE DEPARTMENTS OF CORRECTIONS,  STATE PAROLE

COMMISSIONERS,  STATE LEGISLATORS,  STATE COURTS; STATE PROBATION OFFICERS; OTHER

FEDERAL AND STATE LAW ENFORCEMENT OFFICERS; ATTORNEYS,  AND REPRESENTATIVES OF THE

NEWS MEDIA.   SPECIAL MAIL ALSO INCLUDES MAIL RECEIVED FROM THE FOLLOWING: 

PRESIDENT AND VICE-PRESIDENT OF THE UNITED STATES,  ATTORNEYS,  MEMBERS OF U.S.
CONGRESS,  EMBASSIES AND CONSULATES,  THE U.S.  DEPARTMENT OF JUSTICE (EXCLUDING THE

BUREAU OF PRISONS),  OTHER FEDERAL LAW ENFORCEMENT OFFICERS,  U.S.  ATTORNEYS,  STATE

ATTORNEY GENERALS,  PROSECUTING ATTORNEYS,  GOVERNORS,  U.S.  COURTS,  AND STATE

COURTS.

SPECIAL/LEGAL MAIL SHOULD BE PICKED UP BY THE INMATE ON THE SAME DAY HIS NAME IS

POSTED ON UNIT AND SATELLITE PRISON CAMP BULLETIN BOARDS.   A DESIGNATED UNIT STAFF

MEMBER OPENS INCOMING SPECIAL MAIL IN THE PRESENCE OF THE INMATE AND CHECKS FOR
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PHYSICAL CONTRABAND AND TO ENSURE THEY QUALIFY AS SPECIAL MAIL.   THE

CORRESPONDENCE WILL NOT BE READ OR COPIED IF THE SENDER HAS ACCURATELY IDENTIFIED

HIMSELF/HERSELF ON THE ENVELOPE AND THE FRONT OF THE ENVELOPE CLEARLY INDICATES

THAT THE CORRESPONDENCE IS SPECIAL MAIL ONLY TO BE OPENED IN THE PRESENCE OF THE

INMATE.   WITHOUT ADEQUATE IDENTIFICATION AS SPECIAL MAIL,  THE STAFF MAY TREAT THE

MAIL AS GENERAL CORRESPONDENCE.   IN THIS CASE,  THE MAIL MAY BE OPENED,  READ,  AND

INSPECTED.  

CORRESPONDENCE BETWEEN CONFINED INMATES - AN INMATE MAY BE PERMITTED TO

CORRESPOND WITH AN INMATE CONFINED IN ANOTHER PENAL OR CORRECTIONAL INSTITUTION.  

THIS IS PERMITTED IF THE OTHER INMATE IS EITHER A MEMBER OF THE IMMEDIATE FAMILY,  OR IS

PARTY IN A LEGAL ACTION (OR WITNESS) IN WHICH BOTH PARTIES ARE INVOLVED.   

REJECTION OF CORRESPONDENCE - THE WARDEN MAY REJECT CORRESPONDENCE SENT BY OR

TO AN INMATE IF IT IS DETERMINED TO BE DETRIMENTAL TO THE SECURITY,  GOOD ORDER,  OR

DISCIPLINE OF THE INSTITUTION,  TO THE PROTECTION OF THE PUBLIC,  OR IF IT MIGHT FACILITATE

CRIMINAL ACTIVITY.   THE WARDEN WILL GIVE WRITTEN NOTICE TO THE SENDER CONCERNING

THE REJECTION OF MAIL AND THE REASONS FOR REJECTION.   THE SENDER OF THE REJECTED

CORRESPONDENCE MAY APPEAL THE REJECTION.   THE INMATE WILL ALSO BE NOTIFIED OF THE

REJECTION OF CORRESPONDENCE AND THE REASONS FOR IT.   THE INMATE ALSO HAS THE RIGHT

TO APPEAL THE REJECTION.  

MAILING OF INMATE PROPERTY - INMATES WISHING TO HAVE PERSONAL ITEMS MAILED INTO

THE INSTITUTION WILL SEND AN INMATE REQUEST TO STAFF MEMBER TO THE DEPARTMENT

HEAD RESPONSIBLE FOR THE REQUESTED ITEM AS FOLLOWS:

C SATELLITE OPERATIONS ADMINISTRATOR/UNIT MANAGER - RELEASE CLOTHING.

C HEALTH SERVICES ADMINISTRATOR - ORTHOPEDIC SHOES,  ARCH SUPPORTS,
PRESCRIPTION EYEGLASSES,  PROSTHETIC DEVICES,  AND HEARING AIDS.

C CHAPLAIN - A WEDDING BAND MAY BE AUTHORIZED IN ACCORDANCE WITH

INSTITUTION SUPPLEMENT BAS 5326.04,  MARRIAGES OF INMATES.   THE BAND

MUST HAVE NO STONES,  AND THE VALUE MUST NOT EXCEED $100.00.

C ASSOCIATE WARDEN (PROGRAMS) - QUESTIONABLE ITEM OR ITEMS NOT COVERED

IN THE OTHER CATEGORIES WILL BE SUBMITTED TO THE APPROPRIATE ASSOCIATE

WARDEN THROUGH THE RESPECTIVE DEPARTMENT HEAD FOR A DECISION.  

CHANGE OF ADDRESS/FORWARDING OF MAIL - THE MAIL ROOM STAFF WILL PROVIDE

INMATES WITH CHANGE OF ADDRESS CARDS REQUIRED BY THE U.S.  POST OFFICE.   THESE CARDS

ARE GIVEN TO INMATES WHO ARE BEING RELEASED OR TRANSFERRED,  TO NOTIFY

CORRESPONDENTS OF A CHANGE IN ADDRESS.   CORRESPONDENCE WILL BE FORWARDED FOR A

PERIOD OF 30 DAYS TO THE ADDRESS THE INMATE PROVIDES.   SPECIAL MAIL WILL BE

FORWARDED INDEFINITELY.

CERTIFIED/REGISTERED MAIL - INMATES DESIRING TO USE CERTIFIED,  REGISTERED,  OR
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INSURED MAIL MAY DO SO,  SUBJECT TO ESTABLISHED HANDLING METHODS.   AN INMATE MAY

NOT BE PROVIDED SERVICES SUCH AS EXPRESS MAIL,  PRIVATE CARRIER SERVICES,  COD,  OR

STAMP COLLECTING WHILE CONFINED.

FUNDS RECEIVED THROUGH THE MAIL - ALL FUNDS TO BE DEPOSITED INTO THE INMATE’S

COMMISSARY ACCOUNTS SHOULD BE MAILED TO THE CENTRALIZED INMATE COLLECTION

CENTER,  MORE COMMONLY REFERRED TO AS THE LOCKBOX,  AT THE FOLLOWING ADDRESS:

FEDERAL BUREAU OF PRISONS

INSERT INMATE’S REGISTER NUMBER

INSERT INMATE COMMITTED NAME

POST OFFICE BOX 474701
DES MOINES,  IA 50947-0001

TO ENSURE THE CORRECT POSTING OF  MONIES TO THE INMATE’S ACCOUNTS,  CHECKS AND

MONEY ORDERS RECEIVED THROUGH THE MAIL MUST CONTAIN THE COMMITTED NAME AND

REGISTRATION NUMBER OF THE INMATE.   A RETURN ADDRESS MUST BE PROVIDED ON THE

ENVELOPE TO RETURN ANY CHECKS OR MONEY ORDERS NOT ACCEPTED BECAUSE THEY ARE

INCORRECTLY PREPARED.   IN ADDITION,  CASH AND PERSONAL CHECKS WILL NOT BE ACCEPTED.  

MONEY ORDERS,  GOVERNMENT CHECKS,  FOREIGN NEGOTIABLE INSTRUMENTS (U.S.  CURRENCY

ONLY),  AND BUSINESS CHECKS ARE THE ONLY APPROVED TYPES OF NEGOTIABLE INSTRUMENTS

THAT WILL BE ACCEPTED.   ITEMS OF A PERSONAL NATURE,  SUCH AS,  LETTERS,  PHOTOS,  ETC. ,
ENCLOSED WITH THE CHECK WILL BE DESTROYED.   THE ONLY ITEM TO BE ENCLOSED IN THE

ENVELOPE IS THE CHECK OR MONEY ORDER.

TELEPHONES - THERE ARE TELEPHONES IN EACH INSTITUTION FOR INMATE USE.   ONLY ONE

INMATE IS ALLOWED ON ANY PHONE CONVERSATION.   TELEPHONES ARE TO BE USED FOR LAWFUL

PURPOSES ONLY.   THREATS,  EXTORTION,  ETC. ,  MAY RESULT IN DISCIPLINARY ACTION AND/OR

PROSECUTION.   ALL INMATE TELEPHONES ARE SUBJECT TO MONITORING AND RECORDING.  

INMATES MUST CONTACT THEIR CASE MANAGER OR COUNSELOR TO ARRANGE AN UNMONITORED

ATTORNEY CALL.   USE OF THE TELEPHONE FOR ABUSE OF OR CIRCUMVENTING TELEPHONE

MONITORING PROCEDURES,  POSSESSION AND/OR USE OF ANOTHER INMATE’S PIN NUMBER;
THIRD-PARTY CALLING; THIRD-PARTY BILLING; USING CREDIT CARD NUMBERS TO PLACE

TELEPHONE CALLS; CONFERENCE CALLING; TALKING IN CODE; CONDUCTING A BUSINESS; OR USE

OF THE TELEPHONE TO FURTHER CRIMINAL ACTIVITY IS PROHIBITED AND SUBJECT TO

DISCIPLINARY ACTION AND/OR PROSECUTION.   ANY INMATE WHO WISHES TO USE THE INMATE

TELEPHONE SYSTEM SHALL COMPLETE AN INMATE TELEPHONE NUMBER REQUEST FORM AND

FORWARD IT TO THEIR COUNSELOR FOR PROCESSING.   ORDINARILY  AN INMATE MAY REQUEST UP

TO THIRTY TELEPHONE NUMBERS AT ANY GIVEN TIME.   INMATES MAY CHANGE (ADD OR DELETE)
NUMBERS A MAXIMUM OF ONE TIME PER MONTH.   FORMS FOR ADDING OR DELETING PHONE

NUMBERS WILL BE SUBMITTED ON THE 10  OF EACH MONTH OR THE SECOND MONDAY WHICHTH

EVER COMES FIRST.

IT IS EXPECTED EACH INMATE WILL HANDLE HIS CALLS IN SUCH A MANNER WHICH WILL ALLOW

THE EQUAL USE OF THE PHONES BY ALL INMATES.   CALLS ARE LIMITED TO 15 MINUTES,  WITH 45-
MINUTE TIME INTERVALS BETWEEN EACH COMPLETED CALL.   THIS SHOULD PROVIDE AN
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OPPORTUNITY FOR MORE INMATES TO HAVE ACCESS TO THE INMATE TELEPHONE SYSTEM.  

PAYMENT FOR OTHER CALLS,  FOR WHICH THE INMATE CANNOT PAY THROUGH NORMAL MEANS,
WILL BE PAID VIA HIS COMMISSARY ACCOUNT,  PAYABLE TO THE U.S.  TREASURY.

INMATES IN DISCIPLINARY SEGREGATION AND ADMINISTRATIVE DETENTION MAY MAKE A

LIMITED NUMBER OF CALLS.   GENERALLY,  PHONE CALLS FOR INMATES IN ADMINISTRATIVE

DETENTION AND DISCIPLINARY SEGREGATION WILL BE PLACED BY THE COUNSELOR ONCE EVERY

THIRTY DAYS.  

INSTITUTION PHONES MAY NOT BE USED WITHOUT PERMISSION OF A STAFF MEMBER AND,  IF

APPROVED,  ONLY IN THE PRESENCE OF A STAFF MEMBER.  

VISITING - INMATES ARE ENCOURAGED TO HAVE VISITS IN ORDER TO MAINTAIN FAMILY AND

COMMUNITY TIES.   VISITING DAYS AT THE FCI ARE FRIDAY THROUGH MONDAY AND FEDERAL

HOLIDAYS.   VISITING HOURS ARE FROM 8:00 A.M.  TO 3:00 P.M.   VISITING DAYS AT THE

SATELLITE PRISON CAMP ARE SATURDAY,  SUNDAY,  AND FEDERAL HOLIDAYS.   VISITING HOURS

ARE FROM 8:00 A.M.  TO 3:00 P.M.   IT IS THE INMATE’S RESPONSIBILITY TO ADVISE THEIR

APPROVED VISITOR OF THE VISITING HOURS.   VISITING MAY BE LIMITED ON AN HOURLY,  OR

OTHER ALLOCATION,  BASIS TO ENSURE EQUITABLE ACCESS TO VISITING FACILITIES.   INMATES IN

SPECIAL HOUSING WILL VISIT ON THURSDAYS ONLY.   THERE IS NO VISITING ON THURSDAYS FOR

GENERAL POPULATION INMATES.

EACH INMATE WILL BE ALLOTTED 32 POINTS ON THE FIRST DAY OF EACH MONTH.   AN INMATE

WILL USE ONE POINT PER HOUR FOR ALL VISITING THAT OCCURS DURING THE WEEKDAYS.   AN

INMATE WILL USE TWO POINTS PER HOUR FOR ALL VISITING THAT OCCURS ON WEEKENDS AND

HOLIDAYS.   ALL POINTS NOT UTILIZED BY THE LAST DAY OF THE MONTH WILL BE LOST AND NOT

CARRIED OVER TO THE FOLLOWING MONTH.   ADDITIONALLY,  A MAXIMUM OF FIVE VISITORS WILL

BE PERMITTED TO VISIT THE INMATE.   THIS INCLUDES CHILDREN OF ALL AGES.   NEW INMATES

MUST SUBMIT A VISITING LIST TO THEIR UNIT COUNSELOR FOR APPROVAL.   MEMBERS OF THE

IMMEDIATE FAMILY (WIFE,  CHILDREN,  PARENTS,  BROTHERS,  SISTERS) WILL ORDINARILY BE

PLACED ON THE APPROVED VISITING LIST UPON REQUEST IF THEY ARE ON THE INMATE’S 

PRE-SENTENCE REPORT (PSI).   A COMMON-LAW SPOUSE WILL USUALLY BE TREATED AS AN

IMMEDIATE FAMILY MEMBER IF THE    COMMON-LAW RELATIONSHIP HAS PREVIOUSLY BEEN

ESTABLISHED IN A STATE WHICH RECOGNIZES SUCH A STATUS.   OTHER RELATIONS AND FRIENDS

MAY BE APPROVED AFTER CERTAIN CHECKS ARE MADE.   REQUESTS FOR APPROVAL FOR THESE

ADDITIONAL VISITORS SHOULD BE MADE TO THE COUNSELOR OR CASE MANAGER AT LEAST

THREE WEEKS IN ADVANCE OF THE INTENDED VISIT.  

ALL VISITS WILL BEGIN AND END IN THE VISITING ROOM.   A SIMPLE KISS,  EMBRACE,  OR

HANDSHAKE IS ALLOWED ONLY UPON ARRIVAL AND DEPARTURE.

INMATES MUST BE PROPERLY DRESSED IN KHAKI PANTS,  KHAKI SHIRT,  BLACK BOOTS,  AND BELT

IN ORDER TO BE ADMITTED TO THE VISITING ROOM.   IF ANY FOOTWEAR OTHER THAN THE

INSTITUTION ISSUED BLACK BOOTS ARE WORN,  YOU WILL HAVE TO CHANGE INTO A PAIR OF BLUE

SLIP-ON SHOES.   CLOTHING MUST BE NEAT AND CLEAN.   THE INMATE SHALL NOT TAKE

ANYTHING INTO THE VISITING ROOM EXCEPT THE FOLLOWING ITEMS:  ONE REGULAR COMB,  ONE

HANDKERCHIEF,  PRESCRIPTION EYEGLASSES,  WEDDING BAND,  UNIT APPROVED LEGAL
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MATERIALS DURING A LEGAL VISIT,  AND ESSENTIAL MEDICATION,  SUCH AS NITROGLYCERINE,
MAY BE PERMITTED WHEN AUTHORIZED BY THE CHIEF MEDICAL OFFICER OR HEALTH SERVICES

STAFF.

VISITOR DRESS - THE FOLLOWING CLOTHING WILL NOT BE PERMITTED INTO THE VISITING ROOM.  

QUESTIONABLE ATTIRE WILL BE REFERRED TO THE OPERATIONS LIEUTENANT AND/OR

INSTITUTION DUTY OFFICER.
C NO SHORTS,  EXCEPT FOR CHILDREN 10 YEARS OLD AND YOUNGER

C NO MICRO OR MINI SKIRTS

C NO HEMS OR SLITS ON SKIRTS ABOVE THE KNEE

C NO SEE-THROUGH APPAREL

C NO HALTER TOPS,  TANK TOPS,  OR TUBE TOPS

C NO SPANDEX PANTS OR LEGGINGS

C NO TORN OR RIPPED JEANS

C NO APPAREL WITH VULGAR OR SEXUALLY EXPLICIT LOGOS

C NO GANG AFFILIATED CLOTHING

IDENTIFICATION OF VISITORS - IDENTIFICATION IS REQUIRED FOR VISITORS,  I.E. ,  A VALID STATE

DRIVER' S LICENSE,  VALID STATE IDENTIFICATION CARD,  PASSPORT,  OR ALIEN CARD.   PERSONS

WITHOUT PROPER IDENTIFICATION WILL NOT BE PERMITTED TO VISIT.   ALL ITEMS MUST

SUCCESSFULLY PASS THROUGH THE X-RAY MACHINE BEFORE BEING ALLOWED IN THE

INSTITUTION.

VISITORS MAY BE ASKED TO SUBMIT TO A SEARCH AND WILL BE CHECKED WITH A METAL

DETECTOR.   VISITORS'  CLEAR,  PLASTIC CONTAINERS,  ATTORNEYS'  BRIEFCASES,  ETC.  MAY ALSO

BE SEARCHED.   OTHER PERSONAL ARTICLES ARE NOT ALLOWED IN THE PRISON AND MUST BE

KEPT IN PERSONAL VEHICLES.

VISITORS ARE PERMITTED TO BRING MONEY INTO THE VISITING ROOM TO PURCHASE FOOD ITEMS

FROM THE VENDING MACHINES.   VISITORS WILL NOT BE ALLOWED TO BRING FOOD,  PACKAGES,
PURSES,  BRIEFCASES,  COSMETICS,  BILLFOLDS,  PAGERS,  OR EXTRA ARTICLES OF CLOTHING INTO

THE VISITING ROOM.   THE ONLY EXCEPTION WILL BE BABY BOTTLES,  SEALED JARS OF BABY

FOOD,  AND DIAPERS.   PRESCRIBED MEDICATION WILL BE ALLOWED,  SUCH AS NITROGLYCERINE

AND ASTHMA INHALANTS,  BUT THIS MEDICATION MUST BE CLEARED BY THE RECEPTIONIST.

VISITING ROOM (FUNDS) - INMATES ARE NOT ALLOWED TO RECEIVE EITHER COINS OR MONEY

FOR THEIR COMMISSARY ACCOUNT WHILE IN THE VISITING ROOM.   MONEY FOR COMMISSARY

ACCOUNTS SHOULD BE SENT THROUGH THE MAIL,  USING A U.S.  POSTAL MONEY ORDER.  

NO ITEMS MAY BE EXCHANGED IN THE VISITING ROOM.

ACCESS TO LEGAL SERVICES

ATTORNEY VISITS - ATTORNEYS SHOULD ORDINARILY MAKE ADVANCE APPOINTMENTS FOR

EACH VISIT.   ATTORNEYS ARE ENCOURAGED TO VISIT DURING THE REGULAR VISITING HOURS.  

HOWEVER,  VISITS FROM AN ATTORNEY CAN BE ARRANGED AT OTHER TIMES BASED ON THE

CIRCUMSTANCES OF EACH CASE AND AVAILABLE STAFF.   ATTORNEY VISITS WILL BE SUBJECT TO

VISUAL MONITORING,  BUT NOT AUDIO MONITORING.  
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LEGAL MATERIAL - DURING ATTORNEY VISITS,  A REASONABLE AMOUNT OF LEGAL MATERIALS

MAY BE ALLOWED IN THE VISITING AREA WITH PRIOR APPROVAL FROM UNIT STAFF.   LEGAL

MATERIAL MAY BE PASSED BACK AND FORTH BETWEEN THE INMATE AND AN ATTORNEY AND

VICE VERSA DURING ATTORNEY VISITS,  BUT IS SUBJECT TO INSPECTION FOR CONTRABAND.  

ORDINARILY THESE DOCUMENTS/MATERIAL WILL NOT BE APPROVED FOR TRANSFER.   THE

REVIEWED ITEMS WILL STAY IN THE POSSESSION OF THE ATTORNEY/INMATE WHO BROUGHT THE

DOCUMENTS/MATERIAL INTO THE VISITING ROOM.   THIS MATERIAL WILL BE TREATED IN A

SIMILAR MANNER AS THE SPECIAL MAIL PROCEDURES DESCRIBED ABOVE.   INMATES ARE

EXPECTED TO HANDLE THE TRANSFER OF LEGAL MATERIALS THROUGH THE MAIL AS OFTEN AS

POSSIBLE.

ATTORNEY PHONE CALLS  - IN ORDER TO MAKE AN UNMONITORED PHONE CALL BETWEEN AN

ATTORNEY AND AN INMATE,  THE INMATE MUST MAKE ARRANGEMENTS WITH HIS CASE

MANAGER,  COUNSELOR,  OR UNIT MANAGER.   HE MUST DEMONSTRATE THE NEED FOR A PHONE

CALL.   PHONE CALLS PLACED THROUGH THE REGULAR INMATE PHONES ARE SUBJECT TO

MONITORING.

NOTARY PUBLIC - SEVERAL STAFF MEMBERS THROUGHOUT THE INSTITUTION ARE AUTHORIZED

TO NOTARIZE DOCUMENTS.   THE SATELLITE PRISON CAMP CASE MANAGER IS AUTHORIZED TO

NOTARIZE DOCUMENTS.   A RECENT CHANGE IN THE LAW ALLOWS THAT A STATEMENT TO THE

EFFECT THAT PAPERS WHICH AN INMATE SIGNS ARE "TRUE AND CORRECT UNDER PENALTY OF

PERJURY" WILL SUFFICE IN FEDERAL COURTS AND OTHER FEDERAL AGENCIES,  UNLESS

SPECIFICALLY DIRECTED TO DO OTHERWISE.   SOME STATES WILL NOT ACCEPT A FEDERAL

GOVERNMENT NOTARIZATION FOR REAL ESTATE TRANSACTIONS,  AUTOMOBILE SALES,  ETC.   IN

THESE CASES,  IT WILL BE NECESSARY TO CONTACT UNIT STAFF FOR ARRANGEMENTS WITH THE

INSTITUTION' S NOTARY PUBLIC OR THE SATELLITE PRISON CAMP CASE MANAGER.

FEDERAL TORT CLAIMS - IF THE NEGLIGENCE OF INSTITUTION STAFF RESULTS IN PERSONAL

INJURY OR PROPERTY LOSS OR DAMAGE TO AN INMATE,  IT CAN BE THE BASIS OF A CLAIM UNDER

THE FEDERAL TORT CLAIMS ACT.   TO FILE SUCH A CLAIM,  INMATES MUST COMPLETE A

STANDARD FORM 95.   THEY CAN REQUEST THIS FORM FROM THEIR UNIT MANAGER VIA AN

INMATE REQUEST TO STAFF.

FREEDOM OF INFORMATION/PRIVACY ACT OF 1974 - THE PRIVACY ACT OF 1974 FORBIDS THE

RELEASE OF INFORMATION FROM AGENCY RECORDS WITHOUT A WRITTEN REQUEST BY,  OR

WITHOUT THE PRIOR WRITTEN CONSENT OF,  THE INDIVIDUAL TO WHOM THE RECORD PERTAINED,
EXCEPT FOR SPECIFIC INSTANCES.   ALL FORMAL REQUESTS FOR ACCESS TO RECORDS ABOUT

ANOTHER PERSON AND/OR AGENCY RECORD OTHER THAN THOSE PERTAINING TO THEMSELVES

(INCLUDING PROGRAM STATEMENTS AND OPERATIONS MEMORANDA) SHALL BE PROCESSED

THROUGH THE FREEDOM OF INFORMATION ACT,  5 USC 552.

INMATE ACCESS TO CENTRAL FILES - AN INMATE MAY REQUEST REVIEW OF DISCLOSABLE

PORTIONS OF HIS CENTRAL FILE (PLUS PRE-SENTENCE REPORT AND/OR SUMMARY) PRIOR TO THE

INDIVIDUAL' S PAROLE HEARING.   THIS REQUEST MAY BE MADE IN WRITING TO UNIT STAFF

UTILIZING THE INMATE REQUEST TO STAFF FORM.

INMATE ACCESS TO OTHER DOCUMENTS - AN INMATE CAN REQUEST ACCESS TO THE "NON-
DISCLOSABLE DOCUMENTS" IN HIS CENTRAL FILE AND MEDICAL FILE,  OR OTHER DOCUMENTS

CONCERNING HIMSELF THAT ARE NOT IN HIS CENTRAL FILE OR MEDICAL FILE,  BY SUBMITTING A
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"FREEDOM OF INFORMATION ACT REQUEST" TO THE DIRECTOR OF THE BUREAU OF PRISONS,
ATTENTION:  FOI REQUEST.   SUCH A REQUEST MUST BRIEFLY DESCRIBE THE NATURE OF

RECORDS WANTED AND APPROXIMATE DATES COVERED BY THE RECORD.   THE INMATE MUST

ALSO PROVIDE HIS REGISTER NUMBER AND DATE OF BIRTH FOR IDENTIFICATION PURPOSES.

A REQUEST ON BEHALF OF AN INMATE BY AN ATTORNEY,  FOR RECORDS CONCERNING THAT

INMATE,  WILL BE TREATED AS A "PRIVACY ACT REQUEST" IF THE ATTORNEY HAS FORWARDED

AN INMATE' S WRITTEN CONSENT TO DISCLOSE MATERIALS.   IF A DOCUMENT IS DEEMED TO

CONTAIN INFORMATION EXEMPT FROM DISCLOSURE,  ANY REASONABLE PART OF THE RECORD

WILL BE PROVIDED TO THE ATTORNEY AFTER THE DELETION OF THE EXEMPT PORTIONS.

EXECUTIVE CLEMENCY - THE BUREAU ADVISES ALL INMATES THAT THE PRESIDENT OF THE

UNITED STATES IS AUTHORIZED UNDER THE CONSTITUTION TO GRANT EXECUTIVE CLEMENCY BY

PARDON,  COMMUTATION OF SENTENCE,  OR REPRIEVE.   A PARDON IS AN EXECUTIVE ACT OF

GRACE THAT IS A SYMBOL OF FORGIVENESS.   IT DOES NOT CONNOTE INNOCENCE NOR DOES IT

EXPUNGE THE RECORD OF CONVICTION.   A PARDON CAN BE IN "FULL" OR "PARTIAL" DEPENDING

ON WHETHER IT ABSOLVES A PERSON FROM ALL OR A PORTION OF THE CRIME.   A PARDON MAY

HAVE CONDITIONS IMPOSED UPON IT OR IT CAN BE "ABSOLUTE",  WHICH IS WITHOUT CONDITIONS

OF ANY KIND.   A PARDON RESTORES BASIC CIVIL RIGHTS AND FACILITATES THE RESTORATION OF

PROFESSIONAL AND OTHER LICENSES THAT MAY HAVE BEEN LOST BY REASON OF THE

CONVICTION.   OTHER FORMS OF EXECUTIVE CLEMENCY INCLUDE COMMUTATION OF SENTENCE

(A REDUCTION OF SENTENCE IMPOSED AFTER A CONVICTION) AND A REPRIEVE (THE SUSPENSION

OF EXECUTION OF A SENTENCE FOR A PERIOD OF TIME).   INMATES SHOULD CONTACT THEIR

ASSIGNED CASE MANAGER FOR ADDITIONAL INFORMATION REGARDING THIS PROGRAM.  

COMMUTATION OF SENTENCE - THE BUREAU ALSO ADVISES INMATES ON COMMUTATION OF

SENTENCES.   THIS IS THE FORM OF EXECUTIVE CLEMENCY POWER USED TO PROVIDE POST-
CONVICTION RELIEF TO INMATES DURING THEIR INCARCERATION.   THIS CLEMENCY POWER IS

AUTHORIZED BY THE CONSTITUTION FOR THE CHIEF EXECUTIVE OFFICER,  WHO IS THE

PRESIDENT OF THE UNITED STATES FOR FEDERAL OFFENSES.   COMMUTATION OF SENTENCE IS

USUALLY THE LAST CHANCE TO CORRECT AN INJUSTICE WHICH HAS OCCURRED IN THE CRIMINAL

JUSTICE PROCESS.   INMATES APPLYING FOR COMMUTATION OF SENTENCE MUST DO SO ON FORMS

THAT ARE AVAILABLE FROM THE ASSIGNED UNIT TEAM.   THE RULES GOVERNING THESE

PETITIONS ARE AVAILABLE IN THE LAW LIBRARY.

PROBLEM RESOLUTION

INMATE REQUEST TO STAFF MEMBER - AN INMATE REQUEST TO STAFF (BP-S148.055),
COMMONLY CALLED A “COP-OUT",  IS USED TO MAKE A WRITTEN REQUEST TO A STAFF MEMBER.  

ANY TYPE OF REQUEST CAN BE MADE WITH THIS FORM.   COP-OUTS MAY BE OBTAINED IN THE

LIVING UNITS FROM THE CORRECTIONAL OFFICER ON DUTY.   STAFF MEMBERS WHO RECEIVE A

COP-OUT WILL ANSWER THE REQUEST IN A REASONABLE PERIOD OF TIME BY A WRITTEN

RESPONSE,  AN ORAL RESPONSE,  OR BY COMPLETING THE ACTION REQUESTED.   WRITTEN

ANSWERS WILL BE WRITTEN ON THE BOTTOM OF THE REQUEST FORM OR AN ATTACHED PAGE.  

ADMINISTRATIVE REMEDY PROCESS - THE BUREAU OF PRISONS EMPHASIZES AND ENCOURAGES

THE RESOLUTION OF COMPLAINTS ON AN INFORMAL BASIS.   HOPEFULLY,  AN INMATE CAN
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RESOLVE A PROBLEM INFORMALLY BY CONTACT WITH STAFF MEMBERS OR COP-OUTS.   A FORMAL

COMPLAINT CAN BE FILED USING THE ADMINISTRATIVE REMEDY PROGRAM IF THE COP-OUT IS

UNSUCCESSFUL.   COMPLAINTS REGARDING TORT CLAIMS,  INMATE ACCIDENT COMPENSATION,
FREEDOM OF INFORMATION OR PRIVACY ACT REQUESTS,  AND COMPLAINTS ON BEHALF OF

OTHER INMATES ARE NOT ACCEPTED UNDER THE ADMINISTRATIVE REMEDY PROGRAM.

THE FIRST STEP OF THE ADMINISTRATIVE REMEDY PROGRAM IS TO ATTEMPT AN INFORMAL

RESOLUTION VIA AN ATTEMPT AT INFORMAL RESOLUTION (BP-8) FORM.   IF THE ISSUE CANNOT

BE INFORMALLY RESOLVED,  THE COUNSELOR WILL ISSUE A REQUEST FOR ADMINISTRATIVE

REMEDY,  BP-229 (BP-9) FORM (USUALLY WITHIN 48 HOURS OF THE TIME THE INMATE

APPROACHED THE EMPLOYEE WITH THE PROBLEM).   THE INMATE WILL RETURN THE COMPLETED

BP-229 TO THE STAFF MEMBER DESIGNATED BY THE WARDEN,  WHO WILL REVIEW THE MATERIAL

TO ENSURE AN ATTEMPT AT INFORMAL RESOLUTION WAS ATTEMPTED.   THE BP-229 COMPLAINT

MUST BE FILED WITHIN TWENTY CALENDAR DAYS FROM THE DATE ON WHICH THE BASIS FOR THE

INCIDENT OR COMPLAINT OCCURRED,  UNLESS IT WAS NOT FEASIBLE TO FILE WITHIN THAT PERIOD

OF TIME.   INSTITUTION STAFF HAVE TWENTY CALENDAR DAYS TO ACT ON THE COMPLAINT AND

TO PROVIDE A WRITTEN RESPONSE TO THE INMATE.   THIS TIME LIMIT FOR THE RESPONSE MAY BE

EXTENDED FOR AN ADDITIONAL TWENTY CALENDAR DAYS,  BUT THE INMATE MUST BE NOTIFIED

OF THE EXTENSION.  

WHEN A COMPLAINT IS DETERMINED TO BE OF AN EMERGENCY NATURE AND THREATENS THE

INMATE' S IMMEDIATE HEALTH OR WELFARE,  THE REPLY MUST BE MADE AS SOON AS POSSIBLE,
AND WITHIN FORTY-EIGHT HOURS FROM RECEIPT OF THE COMPLAINT.

IF THE INMATE IS NOT SATISFIED WITH THE RESPONSE TO THE BP-229,  HE MAY FILE AN APPEAL

TO THE REGIONAL DIRECTOR.   THIS APPEAL MUST BE RECEIVED IN THE REGIONAL OFFICE WITHIN

TWENTY CALENDAR DAYS FROM THE DATE OF THE BP-229 RESPONSE.   THE REGIONAL APPEAL IS

WRITTEN ON A BP-230 (BP-10) FORM AND MUST HAVE A COPY OF THE BP-229 FORM AND

RESPONSE ATTACHED.   THE REGIONAL APPEAL MUST BE ANSWERED WITHIN THIRTY CALENDAR

DAYS,  BUT THE TIME LIMIT MAY BE EXTENDED AN ADDITIONAL THIRTY DAYS.   THE INMATE

MUST BE NOTIFIED OF THE EXTENSION.

IF THE INMATE IS NOT SATISFIED WITH THE RESPONSE BY THE REGIONAL DIRECTOR,  HE OR SHE

MAY APPEAL TO THE CENTRAL OFFICE OF THE BUREAU OF PRISONS.   THE NATIONAL APPEAL

MUST BE MADE ON A BP-231 (BP-11) FORM AND MUST HAVE COPIES OF THE BP-229 AND BP-230
FORMS WITH RESPONSES ATTACHED.   THE BP-231 FORM MAY BE OBTAINED FROM THE

COUNSELOR.   THE NATIONAL APPEAL MUST BE ANSWERED WITHIN THIRTY (30) CALENDAR DAYS,
BUT THE TIME LIMIT MAY BE EXTENDED AN ADDITIONAL 30 DAYS IF THE INMATE IS NOTIFIED.

SENSITIVE COMPLAINTS - IF AN INMATE BELIEVES A COMPLAINT IS OF SUCH A SENSITIVE

NATURE THAT HE WOULD BE ADVERSELY AFFECTED IF THE COMPLAINT BECAME KNOWN TO THE

INSTITUTION,  HE MAY FILE THE COMPLAINT DIRECTLY TO THE REGIONAL DIRECTOR.   THE

INMATE MUST EXPLAIN,  IN WRITING,  THE REASON FOR NOT FILING THE COMPLAINT WITH THE

INSTITUTION.   IF THE REGIONAL DIRECTOR AGREES THAT THE COMPLAINT IS SENSITIVE,  IT SHALL

BE ACCEPTED AND A RESPONSE TO THE COMPLAINT WILL BE PROCESSED.   IF THE REGIONAL

DIRECTOR DOES NOT AGREE THAT THE COMPLAINT IS SENSITIVE,  THE INMATE WILL BE ADVISED
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IN WRITING OF THAT DETERMINATION.   IF THE COMPLAINT IS NOT DETERMINED TO BE SENSITIVE,
IT WILL BE RETURNED.   THE INMATE MAY THEN PURSUE THE MATTER BY FILING A BP-229 AT

THE INSTITUTION.

DISCIPLINARY PROCEDURES

IT IS THE POLICY OF THE BUREAU OF PRISONS TO PROVIDE A SAFE AND ORDERLY ENVIRONMENT

FOR ALL INMATES.   VIOLATIONS OF BUREAU RULES AND REGULATIONS ARE DEALT WITH BY THE

UDC AND,  FOR MORE SERIOUS VIOLATION,  THE DHO.   INMATES ARE ADVISED UPON ARRIVAL AT

THE INSTITUTION OF THE RULES AND REGULATIONS AND ARE PROVIDED WITH A COPY OF THE

BUREAU OF PRISONS PROHIBITED ACTS,  AS WELL AS LOCAL REGULATIONS.   (SEE ATTACHED

INMATE DISCIPLINE HANDBOOK.)

INMATE DISCIPLINE INFORMATION - IF A STAFF MEMBER OBSERVES OR BELIEVES HE OR SHE HAS

EVIDENCE OF AN INMATE WHO HAS COMMITTED A PROHIBITED ACT,  THE FIRST STEP IN THE

DISCIPLINARY PROCESS IS WRITING AN INCIDENT REPORT.   THIS IS A WRITTEN COPY OF THE

CHARGES AGAINST THE INMATE.   THE INCIDENT REPORT SHALL ORDINARILY BE DELIVERED TO

THE INMATE WITHIN TWENTY-FOUR HOURS OF THE TIME STAFF BECOME AWARE OF THE INMATE' S

INVOLVEMENT IN THE INCIDENT.   AN INFORMAL RESOLUTION OF THE INCIDENT MAY BE

ATTEMPTED BY THE LIEUTENANT.  

IF AN INFORMAL RESOLUTION IS ACCOMPLISHED,  THE INCIDENT REPORT WILL BE REMOVED FROM

THE INMATE' S CENTRAL FILE.   INFORMAL RESOLUTION IS ENCOURAGED BY THE BUREAU OF

PRISONS FOR ALL VIOLATIONS EXCEPT THOSE IN THE GREATEST SEVERITY CATEGORY.  

VIOLATION IN THE GREATEST SEVERITY CATEGORY MUST BE FORWARDED TO THE DHO FOR

FINAL DISPOSITION.   IF AN INFORMAL RESOLUTION IS NOT ACCOMPLISHED,  THE INCIDENT REPORT

IS FORWARDED TO THE UDC FOR AN INITIAL HEARING.

INITIAL HEARING - INMATES MUST ORDINARILY BE GIVEN AN INITIAL HEARING WITHIN THREE

WORK DAYS OF THE TIME STAFF BECOME AWARE OF THE INMATE' S INVOLVEMENT IN THE

INCIDENT (EXCLUDING THE DAY STAFF BECAME AWARE OF THE INCIDENT,  WEEKENDS,  AND

HOLIDAYS).   THE INMATE IS ENTITLED TO BE PRESENT AT THE INITIAL HEARING.   THE INMATE

MAY MAKE STATEMENTS OR PRESENT DOCUMENTARY EVIDENCE ON HIS BEHALF.   THE UDC
MUST GIVE ITS DECISION IN WRITING TO THE INMATE BY THE CLOSE OF BUSINESS THE NEXT WORK

DAY.   THE UDC MAY EXTEND THE TIME LIMITS OF THESE PROCEDURES FOR GOOD CAUSE.   THE

WARDEN MUST APPROVE ANY EXTENSION OVER FIVE DAYS.   THE INMATE MUST BE PROVIDED

WITH WRITTEN REASONS FOR ANY EXTENSION.   THE UDC WILL EITHER MAKE FINAL DISPOSITION

OF THE INCIDENT,  OR REFER IT TO THE DHO FOR FINAL DISPOSITION.

DISCIPLINARY HEARING OFFICER - THE DHO CONDUCTS DISCIPLINARY HEARINGS ON SERIOUS

RULE VIOLATIONS.   THE DHO MAY NOT ACT ON A CASE THAT HAS NOT BEEN REFERRED BY THE

UDC.   THE CAPTAIN WILL ENSURE PERIODIC REVIEWS OF INMATES IN DISCIPLINARY AND

ADMINISTRATIVE SEGREGATION.   DHO HEARINGS MAY BE CONDUCTED VIA VIDEO

CONFERENCING.

AN INMATE WILL BE PROVIDED WITH ADVANCE WRITTEN NOTICE OF THE CHARGES NOT LESS

THAN TWENTY-FOUR HOURS BEFORE THE INMATE' S APPEARANCE BEFORE THE DHO.   THE
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INMATE MAY WAIVE THIS REQUIREMENT.   AN INMATE WILL BE PROVIDED WITH A FULL-TIME

STAFF MEMBER OF HIS CHOICE TO REPRESENT HIM IF REQUESTED.   AN INMATE MAY MAKE

STATEMENTS IN HIS OWN DEFENSE AND MAY PRODUCE DOCUMENTARY EVIDENCE.   THE INMATE

MAY PRESENT A LIST OF WITNESSES AND REQUEST THEY TESTIFY AT THE HEARING.   INMATES

MAY NOT QUESTION A WITNESS AT THE HEARING; THE STAFF REPRESENTATIVE AND/OR THE DHO
WILL QUESTION ANY WITNESS FOR THE INMATE.   AN INMATE MAY SUBMIT A LIST OF QUESTIONS

FOR THE WITNESS(ES) TO THE DHO IF THERE IS NO STAFF REPRESENTATIVE.   THE DHO WILL

REQUEST A STATEMENT FROM ALL UNAVAILABLE WITNESSES WHOSE TESTIMONY IS DEEMED

RELEVANT.  

THE INMATE HAS THE RIGHT TO BE PRESENT THROUGHOUT THE DHO HEARING,  EXCEPT DURING

DELIBERATIONS.   THE INMATE CHARGED MAY BE EXCLUDED DURING APPEARANCES OF OUTSIDE

WITNESSES OR WHEN INSTITUTION SECURITY COULD BE JEOPARDIZED.   THE DHO MAY POSTPONE

A HEARING FOR GOOD CAUSE.   REASONS FOR THE DELAY MUST BE DOCUMENTED IN THE RECORD

OF THE HEARING.   FINAL DISPOSITION IS MADE BY THE DHO.

IF AN INMATE IS FOUND GUILTY OF COMMITTING A 100 OR 200 SERIES OFFENSE,  HE WILL

AUTOMATICALLY BE REDUCED TO MAINTENANCE PAY ($5.25 PER MONTH) FOR A PERIOD OF ONE

YEAR.

APPEALS OF DISCIPLINARY ACTIONS - APPEALS OF ALL DISCIPLINARY ACTIONS MAY BE MADE

THROUGH THE ADMINISTRATIVE REMEDY PROGRAM.   APPEALS ARE MADE TO THE WARDEN 

(BP-229),  REGIONAL DIRECTOR (BP-230) AND THE GENERAL COUNSEL (BP-231).   ON APPEAL,
THE FOLLOWING ITEMS WILL BE CONSIDERED:

- WHETHER THE UDC OR DHO SUBSTANTIALLY COMPLIED WITH THE REGULATIONS ON

INMATE DISCIPLINE.
- WHETHER THE UDC OR DHO BASED ITS DECISIONS ON SUBSTANTIAL EVIDENCE.
- WHETHER AN APPROPRIATE SANCTION WAS IMPOSED ACCORDING TO THE SEVERITY

LEVEL OF THE PROHIBITED ACT.

THE STAFF MEMBER WHO RESPONDS TO THE APPEAL MAY NOT BE INVOLVED IN THE INCIDENT IN

ANY WAY.  THESE STAFF MEMBERS INCLUDE UDC MEMBERS,  THE DHO,  THE INVESTIGATOR,  THE

REPORTING OFFICER,  AND THE STAFF REPRESENTATIVE.

SPECIAL HOUSING UNIT STATUS - THERE ARE TWO CATEGORIES OF SPECIAL HOUSING: 

ADMINISTRATIVE DETENTION AND DISCIPLINARY SEGREGATION.   ADMINISTRATIVE DETENTION

IS USED TO SEPARATE AN INMATE FROM THE GENERAL POPULATION.   TO THE EXTENT

PRACTICAL,  INMATES IN ADMINISTRATIVE DETENTION SHALL BE PROVIDED WITH THE SAME

GENERAL PRIVILEGES AS INMATES IN GENERAL POPULATION.   AN INMATE MAY BE PLACED IN

ADMINISTRATIVE DETENTION WHEN THE INMATE IS IN HOLDOVER STATUS DURING TRANSFER,  IS

A NEW COMMITMENT PENDING CLASSIFICATION,  IS PENDING INVESTIGATION OR A HEARING FOR A

VIOLATION OF BUREAU REGULATIONS,  IS PENDING INVESTIGATION OR COURT PROCEEDINGS FOR

A CRIMINAL ACT,  IS PENDING TRANSFER,  FOR PROTECTION,  OR IS FINISHING CONFINEMENT IN

DISCIPLINARY SEGREGATION.

DISCIPLINARY SEGREGATION IS USED AS A SANCTION FOR VIOLATIONS OF BUREAU RULES AND
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REGULATIONS.  INMATES IN DISCIPLINARY SEGREGATION WILL BE DENIED CERTAIN PRIVILEGES.  

PERSONAL PROPERTY WILL USUALLY BE IMPOUNDED.   INMATES PLACED IN DISCIPLINARY

SEGREGATION ARE PROVIDED WITH BLANKETS,  A MATTRESS,  A PILLOW,  TOILET TISSUE,  AND

SHAVING UTENSILS (AS NECESSARY).   INMATES MAY POSSESS LEGAL AND RELIGIOUS MATERIALS

WHILE IN DISCIPLINARY SEGREGATION.   ALSO,  STAFF SHALL PROVIDE A REASONABLE AMOUNT

OF NON-LEGAL READING MATERIAL.   INMATES IN DISCIPLINARY SEGREGATION SHALL BE SEEN

BY A MEMBER OF THE HEALTH SERVICES STAFF DAILY,  INCLUDING WEEKENDS AND HOLIDAYS.   A
UNIT STAFF MEMBER WILL VISIT THE SEGREGATION UNIT DAILY.   INMATES IN BOTH

ADMINISTRATIVE DETENTION AND DISCIPLINARY SEGREGATION ARE PROVIDED WITH REGULAR

REVIEWS OF THEIR HOUSING STATUS.

RELEASE 

SENTENCE COMPUTATION - THE INMATE SYSTEMS DEPARTMENT IS RESPONSIBLE FOR THE

COMPUTATION OF INMATE SENTENCES.   AN INMATE WILL BE GIVEN A COPY OF HIS SENTENCE

COMPUTATION AS SOON AS IT IS PREPARED (GENERALLY WITHIN ONE MONTH OF ARRIVAL).   ANY

QUESTIONS ABOUT GOOD TIME,  JAIL TIME CREDIT,  PAROLE ELIGIBILITY,  FULL TERM DATES,
RELEASE DATES,  OR PERIODS OF SUPERVISION,  ARE RESOLVED BY STAFF UPON INMATE REQUEST

FOR CLARIFICATION.

DETAINERS - WARRANTS BASED ON PENDING CHARGES OR OVERLAPPING,  CONSECUTIVE,  OR

UNSATISFIED SENTENCES IN FEDERAL,  STATE,  OR MILITARY JURISDICTIONS,  WILL BE ACCEPTED

AS DETAINERS.   DETAINERS AND UNTRIED CHARGES CAN HAVE AN EFFECT ON INSTITUTIONAL

PROGRAMS.   THEREFORE,  IT IS VERY IMPORTANT FOR THE INMATE TO INITIATE EFFORTS TO

CLEAR UP THESE CASES TO THE DEGREE HE CAN.   CASE MANAGEMENT STAFF MAY GIVE

ASSISTANCE TO OFFENDERS IN THEIR EFFORTS TO HAVE DETAINERS AGAINST THEM DISPOSED OF.  

THE DEGREE TO WHICH THE STAFF CAN ASSIST IN SUCH MATTERS AS THESE WILL DEPEND ON

INDIVIDUAL CIRCUMSTANCES.

STATE DETAINERS MAY BE PROCESSED BY INMATE SYSTEMS MANAGEMENT UNDER THE

PROCEDURES OF THE "INTERSTATE AGREEMENT ON DETAINERS."  THIS AGREEMENT APPLIES TO

PENDING CHARGES WHICH HAVE BEEN LODGED AGAINST AN INMATE BY A "MEMBER" STATE.

GOOD CONDUCT TIME - THIS APPLIES TO INMATES SENTENCED FOR AN OFFENSE COMMITTED

AFTER NOVEMBER 1,  1987.   THE COMPREHENSIVE CRIME CONTROL ACT BECAME LAW

NOVEMBER 1,  1987.   THE TWO MOST SIGNIFICANT CHANGES IN THE SENTENCING STATUTES DEAL

WITH GOOD TIME AND PAROLE ISSUES.   THERE ARE NO PROVISIONS UNDER THE NEW LAW FOR

PAROLE.   THE ONLY GOOD TIME AVAILABLE WILL BE 54 DAYS PER YEAR GOOD CONDUCT TIME.  

THIS MAY NOT BE AWARDED UNTIL THE END OF THE YEAR,  AND MAY BE AWARDED IN PART OR IN

WHOLE,  CONTINGENT UPON BEHAVIOR DURING THE YEAR.   ONCE AWARDED,  IT IS VESTED AND

MAY NOT BE FORFEITED.   THERE IS NO STATUTORY GOOD TIME OR EXTRA GOOD TIME FOR

PEOPLE BEING SENTENCED FOR CRIMES COMMITTED AFTER NOVEMBER 1,  1987.

IN ADDITION TO THE INMATE DISCIPLINE HANDBOOK YOU HAVE RECEIVED,  YOUR UNIT TEAM

WILL ALSO EXPLAIN THE UDC AND DHO PROCEDURES DURING THE UNIT A&O PROGRAM.   THE

CAPTAIN WILL ALSO REVIEW THE DISCIPLINARY PROCESS DURING THE INSTITUTION A&O
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PROGRAM.   

RESIDENTIAL RE-ENTRY CENTER (HALFWAY HOUSE) TRANSFERS - INMATES WHO ARE

NEARING RELEASE,  AND WHO NEED ASSISTANCE IN OBTAINING A JOB,  RESIDENCE OR OTHER

COMMUNITY RESOURCES,  MAY BE TRANSFERRED TO A COMMUNITY CORRECTIONS PROGRAM,  IF

ELIGIBLE.   COMMUNITY PROGRAMS HAVE THREE MAJOR EMPHASES:  RESIDENTIAL COMMUNITY-
BASED PROGRAMS PROVIDED BY RESIDENTIAL RE-ENTRY CENTERS AND LOCAL DETENTION

FACILITIES; PROGRAMS THAT PROVIDE INTENSIVE NONRESIDENTIAL SUPERVISION TO OFFENDERS

IN THE COMMUNITY; AND PROGRAMS THAT BOARD JUVENILE AND ADULT OFFENDERS IN

CONTRACT CORRECTIONAL FACILITIES.  

COMMUNITY-BASED RESIDENTIAL PROGRAMS - THE COMMUNITY-BASED RESIDENTIAL

PROGRAMS AVAILABLE INCLUDE BOTH RESIDENTIAL RE-ENTRY CENTERS (RRCS) AND LOCAL

DETENTION FACILITIES.   EACH PROVIDES A SUITABLE RESIDENCE,  STRUCTURED PROGRAMS,  JOB

PLACEMENT,  AND COUNSELING WHILE MONITORING THE OFFENDER' S ACTIVITIES.   THEY ALSO

PROVIDE DRUG TESTING,  COUNSELING,  AND ALCOHOL MONITORING AND TREATMENT.   WHILE IN

THESE PROGRAMS,  EMPLOYED OFFENDERS ARE REQUIRED TO PAY 25%  OF THE OFFENDER’S

INCOME FOR SUBSISTENCE TO HELP DEFRAY THE COST OF THEIR CONFINEMENT.   RRCS ARE USED

PRIMARILY FOR THREE TYPES OF OFFENDERS:

! THOSE NEARING RELEASE FROM A BOP INSTITUTION,  AS A TRANSITIONAL

SERVICE WHILE THE OFFENDER IS FINDING A JOB,  LOCATING A PLACE TO

LIVE,  AND REESTABLISHING FAMILY TIES;

! THOSE UNDER COMMUNITY SUPERVISION WHO NEED GUIDANCE AND

SUPPORTIVE SERVICES BEYOND WHAT CAN BE PROVIDED THROUGH

REGULAR SUPERVISION; AND

! THOSE SERVING SHORT SENTENCES OF IMPRISONMENT AND TERMS OF

COMMUNITY CONFINEMENT.

EACH RRC PROVIDES TWO COMPONENTS WITHIN ONE FACILITY,  A PRE-RELEASE COMPONENT

AND A COMMUNITY CORRECTIONS COMPONENT.   THE PRE-RELEASE COMPONENT ASSISTS

OFFENDERS MAKING THE TRANSITION FROM AN INSTITUTIONAL SETTING TO THE COMMUNITY,  OR

AS A RESOURCE WHILE UNDER SUPERVISION.   THE COMMUNITY CORRECTIONS COMPONENT IS

MORE RESTRICTIVE AND STIPULATES OFFENDERS REMAIN AT THE RRC,  WHERE RECREATION,
VISITING,  AND OTHER ACTIVITIES ARE IN-HOUSE.   SOMETIMES COMMUNITY-BASED RESIDENTIAL

PROGRAMMING IS FROM LOCAL DETENTION FACILITIES.   MANY LOCAL JAILS DETENTION CENTERS

HAVE WORK RELEASE PROGRAMS IN WHICH AN OFFENDER IS EMPLOYED IN THE COMMUNITY

DURING THE DAY AND RETURNS TO THE FACILITY AT NIGHT.   THESE FACILITIES MAY ALSO BE

USED FOR OFFENDERS SENTENCED TO TERMS OF INTERMITTENT CONFINEMENT SUCH AS NIGHTS,
WEEKENDS,  OR OTHER SHORT INTERVALS.  
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EXAMPLE OF PROPER WAY TO MAKE YOUR BED         

BLANKET AND SHEET CORNERS SHOULD BE FOLDED HOSPITAL STYLE.

           

       <----18"-------->            6" FOLD
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THE FOLLOWING INFORMATION IS PROVIDED FOR VISITORS TO THE INSTITUTION.

FCI BASTROP TELEPHONE NUMBER

(512) 321-3903

FCI BASTROP MAILING ADDRESS

FEDERAL CORRECTIONAL INSTITUTION

P.O.  BOX 730
BASTROP,  TEXAS 78602-0730

FCI BASTROP PHYSICAL ADDRESS

FEDERAL CORRECTIONAL INSTITUTION

1341 HIGHWAY 95 NORTH

BASTROP,  TEXAS 78602-0730

DRIVING DIRECTIONS TO FCI BASTROP FROM SAN ANTONIO,  TEXAS

TAKE IH-35 NORTH TOWARDS AUSTIN,  TEXAS,  FOR APPROXIMATELY 74 MILES.
TAKE EXIT FOR HWY.  71 EAST.
TRAVEL FOR APPROXIMATELY 29 MILES ON HWY.  71 EAST TO BASTROP,  TEXAS.
TURN LEFT ON TX HWY.  95 NORTH AND DRIVE FOR APPROXIMATELY 8 MILES.
FCI BASTROP ENTRANCE IS ON THE RIGHT HAND SIDE.

DRIVING DIRECTIONS TO FCI BASTROP FROM HOUSTON,  TEXAS

TAKE I-10 WEST TOWARDS AUSTIN,  TEXAS,  FOR APPROXIMATELY 75 MILES.
TAKE EXIT FOR HWY.  71 WEST VIA EXIT 95 TOWARDS LAGRANGE/AUSTIN,  AND TRAVEL

FOR 57 MILES.
TRAVEL TO BASTROP,  TEXAS,  AND TURN RIGHT ON TEXAS HWY.  95 NORTH AND DRIVE

FOR APPROXIMATELY 6 MILES.
FCI BASTROP ENTRANCE IS ON THE RIGHT HAND SIDE.

DRIVING DIRECTIONS TO FCI BASTROP FROM AUSTIN,  TEXAS

FROM IH-35 NORTH IN AUSTIN,  TEXAS

DRIVE EAST ON HWY.  290 EAST FOR APPROXIMATELY 32 MILES.
AT ELGIN,  TEXAS,  TURN RIGHT ON TX HWY.  95 SOUTH AND DRIVE FOR APPROXIMATELY

12 MILES.
FCI BASTROP ENTRANCE IS ON THE LEFT HAND SIDE.

TRANSPORTATION TO THE INSTITUTION

AIRPORT SHUTTLE AND TAXI             (512) 303-5505

AMERICAN YELLOW CHECKER CAB COMPANY (512) 452-9999

ROY’S TAXI (512) 482-0000

AUSTIN CAB (512) 478-2222
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SPECIAL RULES FOR CHILDREN DURING VISITING

ALL CHILDREN UNDER THE AGE OF 16 YEARS OF AGE MUST BE ACCOMPANIED BY AN

ADULT BOTH AT THE FCI AND THE SATELLITE PRISON CAMP.   THE INMATE AND HIS

RESPECTIVE VISITORS WILL ENSURE THAT CHILDREN VISIT IN A QUIET AND ORDERLY

MANNER AND WILL MAINTAIN DIRECT SUPERVISION OVER THEM AT ALL TIMES.  

CHILDREN WILL NOT BE ALLOWED TO WANDER AROUND THE VISITING ROOM.   FAILURE

TO MAINTAIN CHILDREN UNDER CONTROL MAY RESULT IN TERMINATION OF THE VISIT.  

ONLY ENOUGH DIAPERS TO MEET THE NEEDS WILL BE PERMITTED INTO THE VISITING

ROOM.   ONLY UNOPENED BABY FOOD ITEMS AND FORMULA BOTTLES WILL BE PERMITTED

INTO THE VISITING ROOM.

SPECIAL VISITS FOR FAMILY EMERGENCIES

YOU MAY REQUEST SPECIAL VISITS FOR FAMILY EMERGENCIES THROUGH YOUR UNIT

TEAM VIA AN INMATE REQUEST TO STAFF MEMBER (COP-OUT).   AFTER REVIEW BY YOUR

UNIT TEAM,  YOUR REQUEST MAY BE ROUTED TO THE WARDEN FOR APPROVAL.     

 

            

   

  


